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Statutory Instrument 13 of 2024.
[CAP. 28:01

Collective Bargaining Agreement: Zimbabwe Schools 
Development Associations and Committees in Government and 

Council-Run Schools Industry

 
� ,W�LV�KHUHE\�QRWLÀHG�WKDW�WKH�0LQLVWHU�RI�3XEOLF�6HUYLFH��/DERXU�
DQG�6RFLDO�:HOIDUH�KDV��LQ�WHUPV�RI�VHFWLRQ�������RI�WKH�/DERXU�$FW�
[Chapter 28:01@��DSSURYHG�WKH�SXEOLFDWLRQ�RI�WKH�&ROOHFWLYH�%DUJDLQLQJ�
$JUHHPHQW�VHW�RXW�LQ�WKH�VFKHGXOH��ZKLFK�KDV�EHHQ�UHJLVWHUHG�LQ�WHUPV�
RI�VHFWLRQ����RI�WKH�/DERXU�$FW�>Chapter 28:01]

SCHEDULE
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� 0DGH�DQG�HQWHUHG� LQWR� LQ� WHUPV�RI� WKH�/DERXU�$FW� >Chapter 
28:01] between Zimbabwe Schools Development Associations and 
&RPPLWWHHV��=6'$�&��KHUHLQDIWHU�UHIHUUHG�WR�DV�´WKH�HPSOR\HUVµ�RU�
´HPSOR\HUV·�RUJDQL]DWLRQµ�RI�WKH�RQH�SDUW�DQG�1DWLRQDO�(GXFDWLRQ�
8QLRQ�RI�=LPEDEZH� �1(8=��KHUHLQDIWHU� UHIHUUHG� WR�DV�´WKH� WUDGH�
XQLRQµ� RU� ´HPSOR\HHVµ�� RI� WKH� RWKHU� SDUW�� EHLQJ� SDUWLHV� WR� WKH�
1DWLRQDO�(PSOR\PHQW�&RXQFLO�IRU�=LPEDEZH�6FKRROV�'HYHORSPHQW�
$VVRFLDWLRQV�DQG�&RPPLWWHHV��1(&�=6'$�&��
� 1RWZLWKVWDQGLQJ�WKH�GDWH�RI�SXEOLFDWLRQ�WKHUHRI��WKLV�$JUHHPHQW�
shall be deemed to have come into operation from the date of 
publication.
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Section
  1.  Title and period of operation.
  2.  Scope of application of agreement.
� � ��� �'HÀQLWLRQ�RI�WHUPV�
  4.  Administration of agreement and monthly returns. 
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  5.  Grading and wages. 
  6.  Contract.
  7.  Ordinary hours of work.
� � ��� �2YHUWLPH�DQG�SD\PHQWV�
� � ��� �3D\PHQW�RI�ZDJHV�DQG�DOORZDQFHV�
  10.  Conversion of rates.
  11.  Deductions. 
� ����� �3D\PHQW�RI�WUDYHOOLQJ�DQG�VXEVLVWHQFH�DOORZDQFHV�
  13.  Casual work.
� ����� �3XEOLF�KROLGD\V�
  15.  Continuous service.
  16.  Gratuity. 
� ����� �3URWHFWLYH�FORWKLQJ�DQG�XQLIRUPV�
� ����� �6XSSO\�RI�WRROV�DQG�HTXLSPHQW�
� ����� �5HJLVWUDWLRQ��FRXQFLO�GXHV�DQG�SHQDOWLHV��
� ����� �:HHNO\�UHVW�RII�GD\�
  21.  Termination of contract.
  22.  Retirement age.
� ����� �0DWHUQLW\�OHDYH�
  24.  Sick leave.
  25.  9DFDWLRQ�OHDYH�
  26.  Special leave.
� ����� �([HPSWLRQV�
� ����� �:RUNHUV·�FRPPLWWHH�
  29.  Works council.
� ����� �8QLRQ�DQG�DVVRFLDWLRQ�GXHV�
� ����� �0HHWLQJV�RI�WKH�FRXQFLO���
  32.  Availability and accessibility of copy of agreement.
  33.  Immunity of employees on collective job action.
  34.  (PSOR\PHQW�&RGH�RI�&RQGXFW�
  35.  Records to be kept by the employer.
  36.  Inspections and dispute resolution.
  37.  Declaration.
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Title and period of operation
 1.—
 �D� this agreement shall be cited as the Collective Bargaining 

Agreement: Zimbabwe Schools Development 
Associations and Committees in Government and 
Council-run schools;

� �E�� QRWZLWKVWDQGLQJ�WKH�GDWH�RI�UHJLVWUDWLRQ�DQG�SXEOLFDWLRQ�
WKHUHRI��WKLV�DJUHHPHQW�VKDOO�EH�GHHPHG�WR�KDYH�FRPH�
into operation on the date of its publication and shall 
remain in force until its re-negotiation.

Scope of application of agreement
 2. These regulations shall apply to—
� �D�� DOO�HPSOR\HUV�LQ�6FKRROV�'HYHORSPHQW�$VVRFLDWLRQV�DQG�

Committees in Government and Council-Run Schools; 
and

� �E�� DOO�HPSOR\HHV�LQ�6FKRROV�'HYHORSPHQW�$VVRFLDWLRQV�DQG�
Committees in Government and Council-run schools in 
DQ\�RFFXSDWLRQ�OLVWHG�LQ�WKH�ÀUVW�6FKHGXOH�DQG�DV�PD\�
be amended from time to time.

'HÀQLWLRQ�RI�WHUPV
 3.—
� ´DFFRXQWDQWµ� PHDQV� DQ� HPSOR\HH� ZKR� SUHSDUHV� DVVHWV��

OLDELOLWLHV�� DQG� FDSLWDO� DFFRXQW� HQWULHV� E\� FRPSLOLQJ�
DQG� DQDO\VLQJ� DFFRXQW� LQIRUPDWLRQ�� GRFXPHQWV�
and financial transactions by entering account 
information. Recommends financial actions by 
DQDO\VLQJ� DFFRXQWLQJ� RSWLRQV�� VXEVWDQWLDWHV� ÀQDQFLDO�
transactions;

� ´DGPLQLVWUDWRUµ�PHDQV�DQ�HPSOR\HH�UHVSRQVLEOH�IRU�ZRUNLQJ�
ZLWK� WHDPV�� RYHUVHHLQJ� WKH� RSHUDWLRQV� RI� GLIIHUHQW�
GHSDUWPHQWV� ZLWKLQ� WKH� VFKRRO�� PDQDJLQJ� JURXSV��
coordinating with school head and school development 
committee members and planning and allocating 
resources according to the needs of the school and 
PDQDJLQJ�FOHULFDO�DQG�RU�RWKHU�DGPLQLVWUDWLYH�VWDII�

� ´DJULFXOWXUDO�DVVLVWDQWµ�PHDQV�DQ�HPSOR\HH�UHVSRQVLEOH�IRU�
PDNLQJ�WUDLOV�DQG�VWRFN�WDNLQJ�DW�WKH�VLWH��PDLQWDLQLQJ�WKH�
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VLWH�VWDQGDUGV��SURFHVVLQJ�UHVHDUFK�GDWD��FRPPXQLFDWLQJ�
ZLWK�5HVHDUFK�7HFKQLFLDQV�DQG�KHDG�RIÀFH�DQG�SD\PHQW�
of labour used;

� ´DFFRXQWV�FOHUNµ�PHDQV�DQ�HPSOR\HH�HQJDJHG�LQ�DFFRXQWLQJ�
GXWLHV��KDQGOLQJ�DQG�UHFHLSWLQJ�PRQH\�XQGHU�VXSHUYLVLRQ�

� ´DUW�URRP�DVVLVWDQWµ�PHDQV�DQ�HPSOR\HH�HQJDJHG�LQ�NHHSLQJ�
an Art room in good order and who carries out cleaning 
and general Art room duties as directed by the art teacher;

� ´DVVLVWDQWµ�PHDQV�DQ�HPSOR\HH�ZKR�ZRUNV�DV�D�KHOSHU�LQ�DQ\�
substantive position;

� ´DVVLVWDQW�FRRNµ�PHDQV�DQ�HPSOR\HH�HQJDJHG�LQ�DVVLVWLQJ�D�
FRRN�LQ�WKH�SUHSDUDWLRQ�RI�PHDOV���IROORZLQJ�LQVWUXFWLRQV��
coordinating other kitchen activities and the supervision 
of junior staff;

� ´DVVLVWDQW�OLEUDULDQµ�PHDQV�DQ�HPSOR\HH�ZLWK�IRUPDO�WUDLQLQJ�
RU� DSSURSULDWH� H[SHULHQFH� HQJDJHG� LQ� FDWDORJXLQJ��
FODVVLÀFDWLRQ�RI�ERRNV��ÀOLQJ�DQG�NHHSLQJ�WKH�OLEUDU\�
and its collection of books and non-book materials in 
JRRG�RUGHU��XQGHU�WKH�VXSHUYLVLRQ�RI�D�OLEUDULDQ�

� ´ERDUGLQJ� PDVWHU�ERDUGLQJ� PDWURQµ� PHDQV� DQ� HPSOR\HH�
UHVSRQVLEOH� IRU� WKH� VDIHJXDUGLQJ�� KHDOWK�� ZHOIDUH��
GLVFLSOLQH��JHQHUDO�KRXVHNHHSLQJ�DQG�VHFXULW\�RI�SXSLOV�
within the boarding premises and houses.  Also performs 
supervisory roles to supporting staff of the boarding 
premises and houses;

� ´ERLOHU� DWWHQGDQWµ� PHDQV� DQ� HPSOR\HH� HQJDJHG� LQ� WKH�
RSHUDWLRQ��PRQLWRULQJ�DQG�PDLQWHQDQFH�RI�KLJK�SUHVVXUH�
ERLOHUV�� LQFOXGLQJ� UHJXODU� FKHFNV� DQG� LQVSHFWLRQV� RI�
temperatures and repairs in accordance with safety 
UHTXLUHPHQWV�

� ´ERRNNHHSHUµ� PHDQV� DQ� HPSOR\HH� ZKR� LV� ZKROO\� RU�
substantially engaged in recording any aspect of the 
ÀQDQFLDO�WUDQVDFWLRQV�LQ�WKH�ERRNV�RI�WKH�HPSOR\HU�XS�
to and including trial balance stage;

� ´EXUVDU�DFFRXQWLQJ�DVVLVWDQWµ�PHDQV�DQ�HPSOR\HH�UHVSRQVLEOH�
IRU�WKH�VXSHUYLVLRQ�RI�EXGJHWV��SURFXUHPHQW�DQG�SD\PHQW�
RI�VXSSOLHV��WKH�VHWXS�RI�ÀQDQFLDO�SURFHGXUHV�DQG�WKH�
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RWKHU�ÀQDQFLDO�DGPLQLVWUDWLYH�WDVNV�VXFK�DV�PDQDJLQJ�
HPSOR\HH�FRQWUDFWV��HQVXULQJ�FRPSOLDQFH�ZLWK�WKH�ODZ�
and contacting local authorities;

� ´FDUHWDNHUµ� PHDQV� DQ� HPSOR\HH� HQJDJHG� LQ� WKH� FDUH� DQG�
VDIHW\�RI�WKH�HPSOR\HU·V�SURSHUWLHV��SUHPLVHV��SODQW�DQG�
HTXLSPHQW�H[FOXGLQJ�PDLQWHQDQFH�DQG�UHSDLUV�

� ´FDVXDO�HPSOR\HHµ�PHDQV�DQ�HPSOR\HH�ZKR�LV�HQJDJHG�IRU�D�
SHULRG�RI�QRW�PRUH�WKDQ�VL[�ZHHNV�LQ�DQ\�IRXU�FRQVHFXWLYH�
calendar months;

� ´FOHDQHUµ�PHDQV�DQ�HPSOR\HH�ZKR�LV�HQJDJHG�LQ�FOHDQLQJ�
RI�WKH�FODVVURRPV��RIÀFHV��ZLQGRZV�DQG�VZHHSLQJ�RI�
ÁRRUV�DQG�JURXQGV�

� ´FRDFK�WUDLQHUµ�PHDQV�DQ�HPSOR\HH�LQYROYHG�LQ�WKH�GLUHFWLRQ��
instruction and training of the operations of a Sports 
team or of individual sportspeople. A Coach may also 
be a teacher;

� ´FRXQFLOµ� PHDQV� WKH� 1DWLRQDO� (PSOR\PHQW� &RXQFLO� IRU�
Zimbabwe Schools Development Associations and 
Committees for Government and Council Run Schools 
Industry;

� ´FOHUN� �FODVV� ��µ� PHDQV� DQ� HPSOR\HH�� ZKR� SHUIRUPV�
UHSHWLWLYH�FOHULFDO�WDVNV��XQGHU�VXSHUYLVLRQ�RQ�D�GDLO\�
EDVLV�LQ�DFFRUGDQFH�ZLWK�SUHVFULEHG�UXOHV��DQG�LQFOXGHV�
transcribing and simple calculations;

� ´FOHUN� �FODVV���µ� DQ� HPSOR\HH�ZKR�SHUIRUPV� VWDQGDUGLVHG�
FOHULFDO�ZRUN��ZKLFK�UHTXLUHV�NQRZOHGJH�RI�RUJDQLVDWLRQDO�
procedures including the supervision of work performed 
E\�D�FOHUN��FODVV����

� ´FOHUN� �FODVV� ��µ� PHDQV� DQ� HPSOR\HH�� ZKR� SHUIRUPV�
FOHULFDO� GXWLHV� ZKLFK� UHTXLUH� GHWDLOHG� NQRZOHGJH� RI�
RUJDQLVDWLRQDO� SURFHGXUHV�� LQFOXGLQJ� DUUDQJHPHQW� RI�
work and the supervision of the work performed by 
FOHUN��FODVVHV���DQG�����

� ´FOHUN��FODVV����µ�PHDQV�DQ�HPSOR\HH�ZKR�LV�GLUHFWO\�UHVSRQVLEOH�
to management for application of organisational policies 
DQG�SURFHGXUHV��LQFOXGLQJ�WKH�DUUDQJHPHQW�RI�ZRUN�DQG�
WKH�VXSHUYLVLRQ�RI�WKH�ZRUN�SHUIRUPHG�E\�FOHUN��FODVVHV�
������DQG����



Collective Bargaining Agreement: Zimbabwe Schools 
Development Associations and Committees in Government and 

Council-Run Schools Industry
 

72

� ´FRQWLQXRXV� VHUYLFHµ� DQ� HPSOR\HH� ZKRVH� FRQWUDFW� RI�
employment is terminated and is re-engaged by the 
same employer for the same job within a period of two 
months shall be deemed not to have broken continuous 
period;

� ´FRRNµ�PHDQV�DQ�HPSOR\HH�HQJDJHG� LQ� WKH�SUHSDUDWLRQ�RI�
PHDOV�IROORZLQJ�ZULWWHQ�LQVWUXFWLRQV��FRRUGLQDWLQJ�RWKHU�
kitchen activities and the supervision of junior staff;

� ´GD\�RII�RU�GD\V�RIIµ�PHDQV�LQ�WKH�FDVH�RI³�
� �D��� DQ�HPSOR\HH�ZRUNLQJ�VL[�GD\V�D�ZHHN��6XQGD\�RU�

that day in the week in lieu of Sunday on which 
WKH�HPSOR\HH�LV�QRW�QRUPDOO\�UHTXLUHG�WR�ZRUN�

� �E��� DQ�HPSOR\HH�ZRUNLQJ�ÀYH�GD\V�SHU�ZHHN��6DWXUGD\�
and Sunday or those days in the week in lieu of 
6DWXUGD\�DQG�6XQGD\��RQ�ZKLFK�WKH�HPSOR\HH�LV�
QRUPDOO\�QRW�UHTXLUHG�WR�ZRUN�

  3URYLGHG�KRZHYHU��WKDW�ZKHUH�DQ�HPSOR\HH�LV�
QRUPDOO\�UHTXLUHG�WR�ZRUN�D�VL[�GD\�ZHHN�EXW�KLV�KHU�
HPSOR\HU�HOHFW�WR�DOORZ�WR�ZRUN�D�ÀYH�GD\�ZHHN�ZKLOH�
VWLOO�SD\LQJ�KLP�IRU�WKH�VL[�GD\�ZHHN��WKH�VL[WK�GD\�VKDOO�
not be considered as a day off;

� ´GD\�VKLIWµ�PHDQV�DQ\�VKLIW�WKDW�LV�QRW�D�QLJKW�VKLIW�
� ´GULYHU�FODVV��µ�ZKR�LV�LQ�SRVVHVVLRQ�RI�D�YDOLG�=LPEDEZHDQ�

RU�HTXLYDOHQW�FODVV���GULYHU·V�OLFHQFH��PHDQV�DQ�HPSOR\HH�
engaged in driving an omnibus and all classes of vehicles 
who is responsible for the safe convenience of passengers 
RU�JRRGV��0D\�DOVR�HQJDJH�LQ�RWKHU�GXWLHV�DV�DVVLJQHG�
by the employer;

� ´GULYHU�FODVV��µ�ZKR�LV�LQ�SRVVHVVLRQ�RI�D�YDOLG�=LPEDEZHDQ�
RU�HTXLYDOHQW�FODVV���GULYHU·V�OLFHQFH��PHDQV�DQ�HPSOR\HH�
HQJDJHG�LQ�GULYLQJ�D�KHDY\�YHKLFOH�H[FHSW�IRU�RPQLEXVHV�
and is responsible for the safe convenience of passengers 
RU�JRRGV��0D\�DOVR�HQJDJH�LQ�RWKHU�GXWLHV�DV�DVVLJQHG�
by the employer;

� ´GULYHU�FODVV��µ�ZKR�LV�LQ�SRVVHVVLRQ�RI�D�YDOLG�=LPEDEZHDQ�
RU�HTXLYDOHQW�FODVV���GULYHU·V�OLFHQFH��PHDQV�DQ�HPSOR\HH�
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who is engaged primarily as a driver of a motorcycle 
RU�PRWRU�WULF\FOH��0D\�DOVR�HQJDJH�LQ�RWKHU�GXWLHV�DV�
assigned by the employer;

� ´GULYHU�FODVV��µ�ZKR�LV�LQ�SRVVHVVLRQ�RI�D�YDOLG�=LPEDEZHDQ�
RU�HTXLYDOHQW�FODVV���GULYHU·V�OLFHQFH��PHDQV�DQ�HPSOR\HH�
engaged in driving a light vehicle who is responsible for 
WKH�VDIH�FRQYHQLHQFH�RI�SDVVHQJHUV�RU�JRRGV��0D\�DOVR�
engage in other duties as assigned by the employer;

� ´GULYHU�FODVV��µ�ZKR�LV�LQ�SRVVHVVLRQ�RI�D�YDOLG�=LPEDEZHDQ�
RU�HTXLYDOHQW�FODVV���GULYHU·V�OLFHQFH��PHDQV�DQ�HPSOR\HH�
who is engaged primarily as a driver of an agricultural 
tractor or any other construction vehicle or machinery. 
0D\� DOVR� HQJDJH� LQ� RWKHU� GXWLHV� DV� DVVLJQHG� E\� WKH�
employer;

� ´HPHUJHQF\�ZRUNµ�PHDQV�ZRUN��ZKLFK�PXVW�EH�SHUIRUPHG�
LPPHGLDWHO\�WR�SUHYHQW�KDUP�WR�WKH�HPSOR\HU·V�DVVHWV�
RU�WR�WKH�HPSOR\HHV��RU�WR�QHDUE\�SHUVRQV�RU�SURSHUWLHV�

� �́ HPSOR\HHµ�PHDQV�DQ\�SHUVRQ�ZKR�SHUIRUPV�ZRUN�RU�VHUYLFHV�
for another person for remuneration or reward on such 
terms and conditions as agreed by the parties;

� ´HPSOR\HUµ�PHDQV�DQ\�SHUVRQ�ZKDWVRHYHU�ZKR�HPSOR\V�RU�
provides work for another person and remunerates or 
H[SUHVVO\�RU�WDFLWO\�XQGHUWDNHV�WR�UHPXQHUDWH�KLP�KHU��
DQG� LQFOXGHV� WKH�PDQDJHU��DJHQW�RU� UHSUHVHQWDWLYH�RI�
such a person who is in charge or control of the work 
upon which such other person is employed;

� ´(QYLURQPHQW� (GXFDWLRQ� 2IÀFHUµ� PHDQV� DQ� HPSOR\HH�
UHVSRQVLEOH�IRU�(QYLURQPHQWDO�(GXFDWLRQ�IURP�1XUVHU\�
level to Tertiary level;

� ´ÀHOG�ZRUNHU�JDUGHQ�ZRUNHU�JHQHUDO�ZRUNHU�JURXQGV�SHUVRQµ��
PHDQV�DQ�HPSOR\HH�UHVSRQVLEOH�IRU�WDNLQJ�FDUH�RI�ODZQV��
ÀHOGV��JDUGHQ��DQG�ÁRZHU�EHGV�DQG�DVVLVW�ZLWK�WKH�JHQHUDO�
PDLQWHQDQFH�RI�VFKRRO�JURXQGV�DQG�IDFLOLWLHV��FOHDQLQJ��
SUHSDULQJ� MRE� VLWHV�� ORDGLQJ� RU� XQORDGLQJ� GHOLYHU\�
PDWHULDOV��DQG�XVLQJ�D�YDULHW\�RI�WRROV�DQG�PDFKLQHV�LQ�
carrying out their duties;

� ´IDUP� PDQDJHUµ� PHDQV� DQ� HPSOR\HH� UHVSRQVLEOH� IRU�
VXSHUYLVLQJ��GLUHFWLQJ�DQG�FRRUGLQDWLQJ�ZRUNHU�DFWLYLWLHV�
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VXFK� DV� SODQWLQJ�� LUULJDWLRQ�� FKHPLFDO� DSSOLFDWLRQ��
KDUYHVWLQJ�� OLYHVWRFN�� DGPLQLVWUDWLYH� DQG� KXPDQ�
UHVRXUFHV� ZRUN� DQG� UHFRUG� NHHSLQJ�� DUUDQJLQJ� IRU�
PDLQWHQDQFH�DQG�UHSDLU�RI�IDUP�EXLOGLQJV�DQG�HTXLSPHQW��
VDOHV�DQG�SXUFKDVLQJ�RI�IDUP�SURGXFH�DQG�HTXLSPHQW�

 ´JUDGHµ�PHDQV�D�JUDGH�OLVWHG�LQ�WKH�)LUVW�6FKHGXOH�
� ´KDQG�ODXQGHUHUµ�PHDQV�DQ�HPSOR\HH�HQJDJHG�LQ�WKH�ZDVKLQJ�

DQG�LURQLQJ�E\�KDQG�RI�DUWLFOHV�RI�FORWKLQJ�RU�OLQHQ��ZKLFK�
are normally subject to the process of laundering;

� ´KDQG\�SHUVRQ�FODVV��µ�PHDQV�DQ�HPSOR\HH�HQJDJHG�SULPDULO\�
LQ�FDUU\LQJ�RXW��XQGHU�VXSHUYLVLRQ��VXFK�GXWLHV�DV�PLQRU�
UHSDLUV��UHQRYDWLRQV�DQG�SDLQWLQJ�RI�SURSHUW\��

� ´handy�SHUVRQ�FODVV��µ�PHDQV�DQ�HPSOR\HH�HQJDJHG�SULPDULO\�
LQ�FDUU\LQJ�RXW��XQGHU�VXSHUYLVLRQ��VXFK�GXWLHV�DV�PLQRU�
UHSDLUV��UHQRYDWLRQV�DQG�SDLQWLQJ�RI�SURSHUW\��ZKR�KDV�
undergone a course of instruction from a vocational 
WUDLQLQJ�LQVWLWXWLRQ��JRYHUQPHQW�SRO\WHFKQLF�FROOHJH�RU�
any registered training institution but does not possess 
D�VNLOOHG�ZRUNHU·V�FHUWLÀFDWH�

� ´KHDG�FRRN�FKHIµ�PHDQV�DQG�HPSOR\HH�ZLWK�IRUPDO�WUDLQLQJ�
DQG�UHVSRQVLEOH�IRU�PHDOV��WKH�SXUFKDVLQJ�RI�VXSSOLHV�
and the control of kitchen staff and who carries out 
duties of supervision;

� ´KRVWHO�DLGHµ�PHDQV�DQ�HPSOR\HH�ZKR�LV�HQJDJHG�LQ�WKH�FDUH�
DQG�PDLQWHQDQFH�RI�WKH�UHVLGHQFH�DQG�JHQHUDO�FOHDQOLQHVV��
hygiene under supervision;

� ´KRXVH�NHHSHUµ�PHDQV�DQ�HPSOR\HH�ZLWK�IRUPDO�WUDLQLQJ�RU�
DQ�DSSURSULDWH�H[SHULHQFH�ZKR� LV� UHVSRQVLEOH� IRU� WKH�
care and maintenance of students and for the general 
FOHDQOLQHVV��K\JLHQH�DQG�VXSHUYLVLRQ�RI�VWDII�

� ´industrial hoOLGD\µ�PHDQV�DQ\�GD\�SUHVFULEHG�DV�SDLG�KROLGD\�
LQ�WHUPV�RI�3XEOLF�+ROLGD\V�DQG�3URKLELWLRQ�RI�%XVLQHVV�
Act [Chapter 10:21];

� ´MRXUQH\PDQµ� PHDQV� DQ� HPSOR\HH� ZKR� LV� HQJDJHG� ZLWK�
the skills and duties by means of course or courses of 
LQVWUXFWLRQ�DQG�H[SHUWLVH�

� ´MRXUQH\PDQ·V�DVVLVWDQWµ�DQ�HPSOR\HH�ZKR�UHJXODUO\�DVVLVWV�D�
MRXUQH\PDQ��EXW�ZKR�PD\�QRW�FDUU\�MRXUQH\PDQ·V�ZRUN�
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� ´MRXUQH\PDQ·V� ZRUNµ� KDV� PHDQLQJ� DVVLJQHG� WR� LWV� SDUHQW�
industry agreement;

� ´NLWFKHQ�GLQLQJ� URRP� SRUWHUµ� PHDQV� DQ� HPSOR\HH� ZKR�
JHQHUDOO\� FOHDQV� NLWFKHQZDUH� DQG� WKH� NLWFKHQ� DQG�RU�
dining room;

� ´ODERUDWRU\� DVVLVWDQWµ� PHDQV� DQ� HPSOR\HH� UHVSRQVLEOH� WR�
the teacher in charge of Science whose duties include 
WKH� SUHSDUDWLRQ� RI�PDWHULDOV� HTXLSPHQW��ZDVKLQJ� XS��
cleanliness of laboratories and ancillary rooms;

� ´ODERUDWRU\�WHFKQLFLDQµ�PHDQV�DQ�HPSOR\HH�ZKR�SHUIRUPV�
laboratory work without direct supervision and must 
possess a minimum of Higher National Diploma or 
HTXLYDOHQW�

� ´OHDGLQJ�KDQGµ�PHDQV�DQ�HPSOR\HH�ZKR�LV�UHVSRQVLEOH�IRU�
the routine operations and work of a small group or 
machine process involving other employees;

� ´OHFWXUHU�WXWRUµ�PHDQV�DQ�HPSOR\HH�UHVSRQVLEOH�IRU�SODQQLQJ�
RI�FRXUVH�SURJUDPV��WUDLQLQJ��FRQVWUXFWLRQ�RI�OHDUQLQJ�
REMHFWLYHV��RUJDQLVLQJ�WUDLQLQJ�DQG�HYDOXDWLRQ�RI�FRXUVH�
objectives and making course follow-ups;

� ´OHY\�LQVSHFWRUµ�PHDQV�DQ�HPSOR\HH�UHVSRQVLEOH�IRU�FROOHFWLQJ�
of levies from schools and monitoring of Declarations 
of wages bills by employers;

� ´OLEUDULDQµ� PHDQV� DQ� HPSOR\HH� ZLWK� IRUPDO� WUDLQLQJ� RU�
DSSURSULDWH� H[SHULHQFH� UHVSRQVLEOH� IRU� DOO� DVSHFWV� RI�
OLEUDU\�DGPLQLVWUDWLRQ��FODVVLÀFDWLRQ��FDWDORJXLQJ��ÀOLQJ��
ERRN�VHOHFWLRQ�DQG�DFTXLVLWLRQ�DV�ZHOO�DV�WKH�VXSHUYLVLRQ�
of the other library personnel;

� ´OLEUDU\�$VVLVWDQWµ�PHDQV�DQ�HPSOR\HH�HQJDJHG�LQ�NHHSLQJ�
a library in good order and who carries out cleaning 
and general library duties as directed by the teacher 
responsible or librarian;

� ´OLIH� VDYHU�OLIH� JXDUGµ� PHDQV� DQ� HPSOR\HH� XQGHU� JHQHUDO�
VXSHUYLVLRQ�� HQVXUHV� WKH� VDIHW\� RI� SDWURQV� RI� DQ�
DTXDWLF� IDFLOLW\�VFKRRO�E\�SUHYHQWLQJ�DQG� UHVSRQGLQJ�
to emergencies and also provides emergency care and 
WUHDWPHQW� DV� UHTXLUHG� XQWLO� WKH� DUULYDO� RI� HPHUJHQF\�
medical services;
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 ´PHFKDQLFµ�PHDQV�DQ�HPSOR\HH�UHVSRQVLEOH�IRU�FRQGXFWLQJ�
YHKLFOH� LQVSHFWLRQV�� UHSDLUV�� GLDJQRVWLF� WHVWLQJ��
PDLQWHQDQFH�� XSJUDGHV� DQG� EXLOGLQJ� DQG� DVVHPEOLQJ�
machines or mechanical components according to 
UHTXLUHPHQWV�

� ´QXUVH� DLGHµ� PHDQV� DQ� HPSOR\HH� ZKR� LV� HQJDJHG� LQ�
DGPLQLVWHULQJ�ÀUVW�DLG�RU�ÀUVW�OLQH�RI�PHGLFDWLRQ�

� ´RIÀFH�RUGHUO\�PHVVHQJHUµ�PHDQV�DQ�HPSOR\HH�HQJDJHG�LQ�
any or all of the following duties— 

� �D��� GHOLYHULQJ� RU� FRQYH\LQJ� OHWWHUV�� SDUFHOV�� JRRGV�
and messages or letters on foot or by means of a 
bicycle;

� �E��� RSHUDWLQJ�UHODWHG�RIÀFH�PDFKLQHV��
� �F��� EDQN�GHOLYHULHV�
� ´RYHUWLPHµ�PHDQV�DQ\�WLPH�RXWVLGH�WKH�RUGLQDU\�GDLO\�ZHHNO\�

KRXUV�RI�ZRUN�UHTXLUHG�DW�ODZ�
� ´SDUHQW� LQGXVWU\� DJUHHPHQWµ� PHDQV� LQ� UHVSHFW� RI� WKH�

Schools Development Associations and Committees 
LQ�*RYHUQPHQW�DQG�&RXQFLO�UXQ�VFKRROV��WKH�&ROOHFWLYH�
Bargaining Agreement which is adopted for the purpose 
of payment of wages of employees whose skills are 
naturally covered by any such agreement and considered 
under stipulated grades;

� ´SOXPEHUµ� PHDQV� DQ� HPSOR\HH� ZLWK� IRUPDO� WUDLQLQJ��
responsible for interpreting blueprints and building 
VSHFLÀFDWLRQV� IRU� SODQQLQJ� OD\RXW� RI� SLSHV�� GUDLQDJH�
V\VWHPV��ZDVWH�GLVSRVDO��ZDWHU�VXSSO\�V\VWHPV��WXELQJ��
DQG�RWKHU�SOXPELQJ�PDWHULDOV��$VVHPEOLQJ��,QVWDOODWLRQ�
DQG�À[WXUHV�IRU�VLQNV��WRLOHWV��ZDWHU��JH\VHUV��VWHDP��DLU�
and other OLTXLGV�

� ´SURMHFW�DVVLVWDQWµ�LV�DQ�HPSOR\HH�ZKRVH�UROH�LV�WR�SURYLGH�
support and creates balance in the time and scope of 
H[HFXWLQJ� SURMHFWV� XQGHU� WKH� GLUHFW� VXSHUYLVLRQ� RI�
WKH�SURMHFW�RIÀFHU�LQ�DQ�HVWDEOLVKPHQW��

� ´SURMHFW�RIÀFHUµ�PHDQV�DQ�HPSOR\HH�ZKRVH�UROH�LV�WR�VXSHUYLVH�
the relationship between different projects and how they 
DUH�FUHDWLQJ�YDOXH�IRU�WKH�VFKRRO��LV�UHVSRQVLEOH�IRU�WKH�
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FRQFOXVLRQ�RI�WKH�GLIIHUHQW�DFWLYLWLHV�IRU�D�VSHFLÀF�VHW�RI�
SURMHFWV��YHULI\LQJ�WKDW�WKH�FXPXODWLYH�YDOXH�DQG�JRDOV�
RI�HDFK�SURMHFW��SURYLGLQJ�WR�WKH�VFKRRO�LW·V�WKH�RYHUDOO�
strategic project plan;

� ´UHFHSWLRQLVW�FOHUNµ�PHDQV�DQ�HPSOR\HH�HQJDJHG�PDLQO\�LQ�
receiving customers or clients and makes appointments 
with customers or clients on behalf of the school 
whose duties may include the operation of a telephone 
appliance;

� ´UHJLRQDO�FRRUGLQDWRUµ�PHDQV�DQ�HPSOR\HH�UHVSRQVLEOH�IRU�
WKH� ([DPLQDWLRQ� $GPLQLVWUDWLRQ�� )LQDQFH�� +XPDQ�
5HVRXUFHV��7HVW�'HYHORSPHQW��5HVHDUFK�DQG�(YDOXDWLRQ�
DQG�,QIRUPDWLRQ�6HUYLFHV�DW�5HJLRQDO�/HYHO�

� ´VDODU\µ�PHDQV�DQ\�UHPXQHUDWLRQ��EXW�GRHV�QRW�LQFOXGH�DQ\�
SD\PHQW�RI�DQ\�ERQXV�RU�DQ\�RWKHU�EHQHÀW�

� ´VHFUHWDU\� FOHUNµ� PHDQV� DQ� HPSOR\HH� ZLWK� DSSURSULDWH�
formal training engaged in carrying out such secretarial 
IXQFWLRQV�DV�WDNLQJ�PLQXWHV��SUHSDULQJ�DJHQGDV��NHHSLQJ�
records and other duties;

� ´VHFXULW\�JXDUG�ZDWFKPDQµ�PHDQV�DQ�HPSOR\HH�ZKR�LV�HQJDJHG�
LQ�SURWHFWLQJ� WKH�HPSOR\HU·V�SUHPLVHV�GXULQJ�GD\�DQG�
QLJKW�WLPH��LQFOXGLQJ�SDWUROOLQJ�WKH�ZKROH�SUHPLVHV�DQG�
FRQWUROOLQJ�HQWUDQFH�WR�DQG�H[LWV�IURP�WKH�SUHPLVHV�

� ´VHQLRU�ERRNNHHSHUµ�PHDQV�DQ�HPSOR\HH�ZLWK�IRUPDO�WUDLQLQJ�
UHVSRQVLEOH�IRU�WKH�VXSHUYLVLRQ�RI�EXGJHWV��SURFXUHPHQW�
DQG�SD\PHQW�RI�VXSSOLHV��WKH�VHWXS�RI�ÀQDQFLDO�SURFHGXUHV�
DQG� WKH� RWKHU� ÀQDQFLDO� DGPLQLVWUDWLYH� WDVNV� VXFK� DV�
PDQDJLQJ� HPSOR\HH� FRQWUDFWV�� HQVXULQJ� FRPSOLDQFH�
with the law and contacting local authorities;

� ´VHQLRU�FRRNµ�PHDQV�DQ�HPSOR\HH�ZKR�FRQWUROV�DW�OHDVW�WKUHH�
cooks and is fully conversant with all aspects of the 
SUHSDUDWLRQ�DQG�VHUYLQJ�RI�PHDOV��VWRFN�FRQWURO��GLHWV�
and ordering supplies;

� ´VHQLRU�ZDLWHUµ�PHDQV� DQ� HPSOR\HH�ZKR� VXSHUYLVHV�RWKHU�
waiters in all their duties and is in charge of the cutlery 
and linen;

� ´VNLOOHG�ZRUNHUµ�PHDQV�DQ�HPSOR\HH�ZLWK�D�1DWLRQDO�'LSORPD�
SURIHVVLRQDO� TXDOLÀFDWLRQ� UHFRJQLVHG� E\� WKH� UHOHYDQW�
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ministry and in line with the occupation one is involved 
in;

� ´VSRUWV� GLUHFWRUµ�PHDQV� DQ� HPSOR\HH�ZKR� VXSHUYLVHV� DQG�
oversees sport programs at a school will be responsible 
IRU� EXGJHWLQJ�� SURPRWLQJ�� DQG� VFKHGXOLQJ� IRU� VSRUWV�
WHDPV��FRRUGLQDWLQJ�ZLWK�VWXGHQW�DFDGHPLF�GHSDUWPHQWV��
RUJDQLVLQJ� WUDQVSRUWDWLRQ�� VXSHUYLVLQJ� FRDFKHV� DQG�
guiding sports;

� ´VXSHUYLVRUµ�PHDQV�DQ�HPSOR\HH�ZLWK�DSSURSULDWH�H[SHULHQFH�
responsible for the conduct of staff in any department 
of an institution as directed by the employer;

� ´VZLWFKERDUG�RSHUDWRUµ�PHDQV�DQ�HPSOR\HH�ZKR�LV�ZKROO\�
engaged in the operation of the switchboard.

� ´VZLPPLQJ� SRRO� DWWHQGDQWµ� PHDQV� DQ� HPSOR\HH� ZKR� LV�
engaged in the general maintenance of a swimming 
pool and its surroundings. His or her duties include 
WKH�SXPSLQJ�DQG�FKHFNLQJ�RI�ZDWHU�OHYHOV��DV�ZHOO�DV�
WKH�FRQWURO��PRQLWRULQJ�DQG�UHFRUGLQJ�RI�WKH�TXDOLW\�RI�
VZLPPLQJ�SRRO�ZDWHU�E\�WKH�DGGLWLRQ�RI�VROLG��OLTXLG�RU�
gaseous chemicals and the carrying out of simple water 
analysis tests. 

� ´WHDFKHUµ� PHDQV� DQ� HPSOR\HH� UHVSRQVLEOH� IRU� FUHDWLQJ�
OHVVRQ�SODQV�DQG�WHDFK�WKRVH�SODQV�WR�WKH�HQWLUH�FODVV��
LQGLYLGXDOO\�WR�VWXGHQWV�RU�LQ�VPDOO�JURXSV��WUDFN�VWXGHQW�
SURJUHVV�DQG�SUHVHQW�WKH�LQIRUPDWLRQ�WR�SDUHQWV��FUHDWH�
WHVWV��FUHDWH�DQG�UHLQIRUFH�FODVVURRP�UXOHV��ZRUN�ZLWK�
school administration prepare students for standardised 
WHVWV��DQG�PDQDJH�VWXGHQWV�RXWVLGH�WKH�FODVVURRP��VXFK�
as in school hallways and detention;

� ´WHOHSKRQH�RSHUDWRUµ�PHDQV�DQ�HPSOR\HH�ZKR�LV�HQJDJHG�LQ�
the operation of the telephone.

� ´WUDFWRU�GULYHU�FODVV��µ�PHDQV�DQ�HPSOR\HH�ZKRVH�GXWLHV�DUH�
SULPDULO\�WR�GULYH�D�WUDFWRU��EXW�ZKR�LV�QRW�LQ�SRVVHVVLRQ�
RI�D�FODVV���GULYHU·V�OLFHQFH�

� ´WUDFWRU�GULYHU�FODVV��µ�PHDQV�DQ�HPSOR\HH�ZKRVH�GXWLHV�DUH�
primarily to drive a tractor and who is in possession of 
D�FODVV���GULYHU·V�OLFHQFH�
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� ´WXFN�VKRS�NHHSHUµ�PHDQV�DQ�HPSOR\HH�HQJDJHG�LQ�RUGHULQJ�
JRRGV��PDLQWDLQLQJ�VWRFNV��DQG�NHHSLQJ�DOO� LWHPV� IRU�
sale and selling of such goods;

� ´ZDLWHUµ� PHDQV� DQ� HPSOR\HH� HQJDJHG� LQ� VHUYLQJ� PHDOV�
DQG�GULQNV��LQVLGH�RU�RXWVLGH�WKH�GLQLQJ�URRP�V�RI�WKH�
HVWDEOLVKPHQW��DQG�ZKR�DVVLVWV�LQ�WKH�SUHSDUDWLRQ�DQG�
cleaning of the dining room and kitchen and associated 
HTXLSPHQW�DQG�XWHQVLOV�

� ´ZDWHU�SODQW�DWWHQGDQWµ�PHDQV�DQ�HPSOR\HH�UHVSRQVLEOH�IRU�WKH�
maintenance and servicing of water tanks and servicing 
RI�SXPSLQJ�HTXLSPHQW�

� ´ZRUNLQJ�GD\µ�PHDQV�D�GD\�RWKHU�WKDQ�D�GD\�RII�RU�DQ�LQGXVWULDO�
holiday.

$GPLQLVWUDWLRQ�RI�DJUHHPHQW�DQG�PRQWKO\�UHWXUQV 
 4.— 
 (a) the council shall be the body responsible for the 

administration of this agreement;
� �E�� WKH�FRXQFLO�PD\�GHOHJDWH�DQ\�RI�LWV�GXWLHV�DQG�SRZHUV�RI�

administration to a local joint committee or any committee 
appointed by the council subject to the provision of its 
constitution relating to the appointment of committees;

� �F�� WKH�FRXQFLO�PD\�DW�DQ\�WLPH�YDU\�RU�UHYRNH�DQ\�GHFLVLRQ�
PDGH�LQ�WHUPV�RI�WKLV�DJUHHPHQW�E\�LWVHOI�RU�WKH�H[HFXWLYH�
committee or committees appointed by the council;

� �G�� HYHU\�HPSOR\HU�RU�HPSOR\HH�VKDOO�JLYH�DFFHVV�WR�WKH�
FRXQFLO·V�DJHQWV�LQ�PDNLQJ�VXFK�LQVSHFWLRQV�DV�WKH�FRXQFLO�
may deem necessary into the operation of this agreement 
generally and in particular to ascertain whether or not 
the provisions thereof are being complied with;

*UDGLQJ�DQG�ZDJHV
 5.—
� 6FKHGXOHV���´$µ�DQG�´%µ�DUH�IRU�VFKRROV�ZKLFK�DUH�FKDUJLQJ�

OHYLHV�=:/������DQG�EHORZ�
� 6FKHGXOHV���´$µ�DQG�´%µ�DUH�IRU�VFKRROV�ZKLFK�DUH�FKDUJLQJ�

OHYLHV�EHWZHHQ�=:/����������DQG�=:/����������
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� 6FKHGXOHV���´$µ�DQG�´%µ�DUH�IRU�VFKRROV�ZKLFK�DUH�FKDUJLQJ�
VFKRRO�OHYLHV�IURP�=:/����������DQG�DERYH�

� 6FKHGXOHV� �� ´$µ� DQG� ´%µ� DUH� IRU� %HWWHU� 6FKRROV� 3URJUDP�
=LPEDEZH��%63=��HPSOR\HHV�

� 6FKHGXOHV���´%µ����´%µ����´%µ�DUH�IRU�HPSOR\HHV�ZLWK�QDWLRQDO�
GLSORPDV�TXDOLÀFDWLRQ�UHFRJQLVHG�E\�WKH�UHOHYDQW�0Lnistry.

SCHEDULE A
Schedule 1A Schedule 2A Schedule 3A Schedule 4A

Grade 1 -4 years 5 years 
plus

1–4 
years

5 years 
plus

1 – 4 
years 

5 years 
plus 

1- 4 years 5 years 
plus

ZWL$ ZWL$ ZWL$ ZWL$ ZWL$ ZWL$ ZWL$ ZWL$

1 10 000 10 300 12 000 12 360 12 600 ������ 12 000 12 360

2 10 300 10 609 12 360 12 731 ������ 13 367 12 360 12 731

3 10 609 10 927 12 731 13 113 13 367 ������ 12 731 13 113

4 10 927 11 255 13 113 13 506 ������ ������ 13 113 13 506

5 11 255 11 593 13 506 13 911 ������ 14 606 13 506 13 911

6 11 593 11 941 13 911 14 329 14 606 15 044 13 911 14 329

7 11 941 12 299 14 329 14 759 15 044 15 495 14 329 14 759

� 12 299 ������ 14 759 15 201 15 495 15 960 14 759 15 201

9 12 669 ������ 15 201 15 657 15 960 16 439 15 201 15 657

10 ������ 13 439 15 657 16 126 16 439 16 932 15 657 16 126

11 13 439 ������ 16 126 16 610 16 932 17 440 16 126 16 610

12 ������ 14 257 16 610 ������ 17 440 17 963 16 610 ������

13 14 257 ������ ������ 17 621 17 963 ������ ������ 17 621
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SCHEDULE B
6NLOOHG�ZRUNHUV�ZLWK�D�1DWLRQDO�'LSORPD�SURIHVVLRQDO�TXDOLÀFDWLRQ�
UHFRJQLVHG�E\�WKH�UHOHYDQW�0LQLVWU\�

Schedule 1B Schedule 2B Schedule 3B Schedule 4B

Grade 1-4 years 5 years 
plus

1– 4 
years 

5 years 
plus 

1– 4 
years 

5 years 
plus 

1– 4 
years 

5 years plus 

ZWL$ ZWL$ ZWL$ ZWL$ ZWL$ ZWL$ ZWL$ ZWL$

� 16 727 17 229 20 264 ������ ������ ������ 20 264 ������

9 17 229 17 746 ������ ������ ������ 26 043 ������ ������

10 17 746 ������ ������ 22 143 26 043 ������ ������ 22 143

11 ������ ������ 22 143 ������ ������ 27 629 22 143 ������

12 ������ 19 391 ������ 23 491 27 629 ������ ������ 23 491

13 19 391 19 973 23 491 24 196 ������ 29 312 23 491 24 196

Grade Occupation

1 *HQHUDO�:RUNHU��&OHDQHU��)LHOG�:RUNHU��3RXOWU\�$WWHQGDQW��*URXQGVSHUVRQ

2 6ZLPPLQJ�3RRO�$WWHQGDQW��/DXQGHUHU��/HDGLQJ�+DQG��:DWHU�3ODQW�$WWHQGDQW��+RVWHO�
$LG��:DLWHU

3 'ULYHU��&ODVV�����2IÀFH�2UGHUO\��&OHUN�&ODVV����$VVLVWDQW�&RRN��%RLOHU�$WWHQGDQW��&KLOG�
0LQGHU��:HOGHU�&ODVV����7UDFWRU�'ULYHU��1XUVH�$LG�

4 'ULYHU��&ODVV�����&OHUN�&ODVV����0DFKLQH�2SHUDWRU��6HFXULW\�*XDUG�:DWFKPDQ��6HQLRU�
:DLWHU��+DQG\�3HUVRQ��:HOGHU�&ODVV����/LEUDU\�$VVLVWDQW�

5 7HOHSKRQH�6ZLWFKERDUG�2SHUDWRU��5HFHSWLRQLVW�&OHUN��7\SLVW�&OHUN��7XFN�6KRS�.HHSHU��
:HOGHU�&ODVV����'ULYHU�&ODVV����+HDG��*URXQGV�6XSHUYLVRU��6HFXULW\�6XSHUYLVRU��&OHUN�
Class 3.

6 'ULYHU��&ODVV�����&RRN��&DUHWDNHU��&OHUN�&ODVV����

7 5HKDELOLWDWLRQ�$VVLVWDQW��$VVLVWDQW�+RXVHNHHSHU��$UWURRP�$VVLVWDQW��6HQLRU�&RRN�

� +RXVHNHHSHU��$VVLVWDQW�/LEUDULDQ��/DERUDWRU\�$VVLVWDQW��0HFKDQLF��3OXPEHU��(OHFWULFLDQ��
:HOGHU�&ODVV����%XLOGHU��&DUSHQWHU��3DLQWHU��+HDG�&RRN�&KHI��$VVLVWDQW�3URMHFW�2IÀFHU�

9 6HFUHWDU\��)DUP�0DQDJHU��0DWURQ���%RDUGLQJ�0DVWHU��3URMHFWV�2IÀFHU��

10 $FFRXQWV�&OHUN��%RRNNHHSHU�

11 �7HDFKHU���7UDLQHU��/HFWXUHU���7XWRU���&RDFK��-RXUQH\PDQ��/LEUDULDQ��(&'�7HDFKHU��1XUVH�

12 %XUVDU���$FFRXQWLQJ�2IÀFHU��6HQLRU�%RRNNHHSHU��$GPLQLVWUDWRU��6SRUWV�'LUHFWRU�

13 $FFRXQWDQW��2FFXSDWLRQDO�7KHUDSLVW��3K\VLR�7KHUDSLVW��6SHHFK�7KHUDSLVW�
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Contract
 6.—
 (a) every person who is employed by or working for any 

other person and receiving or entitled to receive any 
remuneration in respect of such employment or work 
shall be deemed to be under a contract of employment 
ZLWK�WKDW�RWKHU�SHUVRQ��ZKHWKHU�VXFK�FRQWUDFW�LV�UHGXFHG�
to writing or not;

� �E�� DQ�HPSOR\HU�VKDOO��XSRQ�HQJDJHPHQW�RI�DQ�HPSOR\HH��
inform the employee in writing of the following 
particulars— 

� �L� the name and address of the employer; 
� �LL�� WKH�UHOHYDQW�JUDGH��MRE�WLWOH�DQG�MRE�GHVFULSWLRQ�
� �LLL�� KRXUV�RI�ZRUN�
� �LY�� WKH�SHULRG�RI�WLPH��LI�OLPLWHG��IRU�ZKLFK�WKH�HPSOR\HH�

is engaged;
� �Y�� WKH�WHUPV�RI�SUREDWLRQ��LI�DQ\��
� �YL�� WKH�WHUPV�RI�DQ\�HPSOR\PHQW�FRGH��
� �YLL�� SDUWLFXODUV�RI� WKH� HPSOR\HH·V� UHPXQHUDWLRQ�DQG�

DOORZDQFHV�� LWV� PDQQHU� RI� FDOFXODWLRQ� DQG� WKH�
intervals at which it will be paid;

� �YLLL�� SDUWLFXODUV�RI�WKH�EHQHÀWV�UHFHLYDEOH�LQ�WKH�HYHQW�
of sickness or pregnancy; 

� �L[�� SD\�GDWHV��
� �[�� SDUWLFXODUV�RI�DQ\�ERQXV�RU�LQFHQWLYH�SURGXFWLRQ�

VFKHPH��LI�DQ\�
� �[L�� SDUWLFXODUV�RI�YDFDWLRQ�OHDYH�DQG�YDFDWLRQ�SD\��
� �[LL�� SDUWLFXODUV�RI�DQ\�RWKHU�EHQHÀWV�SURYLGHG�XQGHU�

the contract of employment;
� �[LLL�� SURYLVLRQ�IRU�DFFRPPRGDWLRQ��LI�DQ\�
� �[LY�� WKH� SHULRG� RI� QRWLFH� UHTXLUHG� WR� WHUPLQDWH� WKH�

contract of employment.
� �F�� D�FRQWUDFW�RI�HPSOR\PHQW�ZKLFK�GRHV�QRW�VSHFLI\�LWV�

GXUDWLRQ�RU�GDWH�RI�WHUPLQDWLRQ��RWKHU�WKDQ�D�FRQWUDFW�IRU�
casual work or seasonal work or for the performance of 
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VRPH�VSHFLÀF�VHUYLFH��VKDOO�EH�GHHPHG�WR�EH�D�FRQWUDFW�
without limit of time;

� �G�� SURYLGHG�WKDW�D�FDVXDO�ZRUNHU�VKDOO�EH�GHHPHG�WR�KDYH�
become an employee on a contract of employment 
without limit of time on the day that his period of 
HQJDJHPHQW�ZLWK�D�SDUWLFXODU�HPSOR\HU�H[FHHGV�D�WRWDO�
RI�VL[�ZHHNV�LQ�DQ\�IRXU�FRQVHFXWLYH�PRQWKV��

� �H�� D�FRQWUDFW�RI�HPSOR\PHQW�ZKLFK�VSHFLÀHV�LWV�GXUDWLRQ�RU�
GDWH�RI�WHUPLQDWLRQ��LQFOXGLQJ�D�FRQWUDFW�IRU�FDVXDO�ZRUN�
RU�VHDVRQDO�ZRUN�RU�IRU�WKH�SHUIRUPDQFH�RI�VRPH�VSHFLÀF�
VHUYLFH��VKDOO�GHVSLWH�VXFK�VSHFLÀFDWLRQ��EH�GHHPHG�WR�
be a contract of employment without limitation of time 
XSRQ�WKH�H[SLU\�RI�VXFK�SHULRG�RI�FRQWLQXRXV�VHUYLFH�

� �I�� IROORZLQJ�WKH�DPHQGPHQW�RI�VHFWLRQ����RI�WKH�/DERXU�
Act [Chapter 28:01] Amendment No. 5 of 2015 on 
section 4 the duration of contracts of employment of 
WKH�LQGXVWU\�KDYH�EHHQ�À[HG�DV�IROORZV—

� �L�� acontract of a period of one month or more but 
less than three months is renewable three times;

� �LL�� D�FRQWUDFW�IRU�D�SHULRG�RI�WKUHH�PRQWKV�RU�PRUH�EXW�
less than one year is renewable four times;

� �LLL�� D�FRQWUDFW�IRU�D�SHULRG�RI�RQH�\HDU�RU�PRUH�EXW�OHVV�
than two years is renewable three times;

� �LY�� D�FRQWUDFW�IRU�D�SHULRG�RI�IRXU�\HDUV�WR�ÀYH�\HDUV�
is renewable two times;

� $IWHU�WKH�H[SLUDWLRQ�RI�WKH�FRQWUDFW�SHULRGV�VWDWHG�DERYH�
the employee is deemed to be on a contract without limit 
of time.

�����&2175$&7�2)�(03/2<0(17�)250�,1�*29(510(17�
$1'�&281&,/��581�6&+22/6
�7KLV�&RQWUDFW�IRUP�WR�EH�FRPSOHWHG�LQ�%/2&.�/(77(56�

N.B. Three copies of this form shall be completed by the parties 
concerned of which one copy will be retained by the employer 
and one by the employee and one copy to be sent to the NEC 

ZSDA/C by the employer
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Section A: Employer details
1. Name of employer:……………………………………………
2. Address of employer:……………………….…………………
3. Contact details:

Telephone number(s)…………… Email: ……..………......
Section B: Employee details
4. Name:……………………………………………...…………..
5. Address:……………………………………………………….
6. Alternative address:………………………………….....……...
7. National I.D. No:………………District:….............….…….....
��� 'DWH�RI�ELUWK��«««�««««««««�«««�����«««��
9. Contact details:
� 7HOHSKRQH�QXPEHU�V���««««««���(PDLO��««««��«��
���� 0DULWDO�VWDWXV��0DOH������������������������)HPDOH
11. 1H[W�RI�NLQ��«««««««««««««««««««���
12. $GGUHVV�RI�QH[W�RI�NLQ��«««««««««««««««�
13. &RQWDFW�GHWDLOV�RI�QH[W�RI�NLQ�
� � 7HOHSKRQH�QXPEHU�V��««««««��(PDLO�««««««���
Section C: Contract details
14. Date employment commenced:………………………………..
15. Grade:……...................... Occupation: …………………….....
���� 5DWH�RI�SD\�����������������������������������ZHHNO\�IRUWQLJKWO\�PRQWKO\
���� 7\SH�RI�&RQWUDFW��3HUPDQHQW���������)L[HG�7HUP��������������&DVXDO
���� ,V�DFFRPPRGDWLRQ�VXSSOLHG"��<HV��1R
19. Details of hours of work……………………………………… 

 +RXUV�VWDWHG�LQ�H[FHVV�RI�WKH�PD[LPXP�SUHVFULEHG�ZLOO�EH�SDLG�
DW�RYHUWLPH�UDWHV��1RUPDO�ZRUNLQJ�KRXUV����KRXUV��6KLIW�ZRUNLQJ�
KRXUV����KRXUV��SHU�ZHHN�

� �D�� RYHUWLPH�VKDOO�EH�UHTXHVWHG�E\�HPSOR\HU�RU�HPSOR\HH�XSRQ�
ÀOOLQJ�LQ�)RUP�QXPEHU�1(&�=6'$����

� �E�� RYHUWLPH�FODLP�VKDOO�QRW�H[FHHG�����RI�HPSOR\HH·V�JURVV�
monthly salary and must be claimed and paid within one 
month. 
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���� 'HWDLOV�RI�GHGXFWLRQV�IURP�ZDJHV�RWKHU�WKDQ�7UDGH�8QLRQ�
OHY\��&RXQFLO�OHY\��3HQVLRQ�)XQG�DQG�166$�DQG�3$<(

  .……………………………………………………………..…
…………………………………………………………...........

Section D: Details of Previous Employment

���� 3UHYLRXV�(PSOR\PHQW�LQ�WKH�LQGXVWU\�PXVW�EH�QRWHG�
� �D�� 1DPH�RI�ODVW�HVWDEOLVKPHQW��«««««««««��«��� 
� �E�� 'DWH�RI�WHUPLQDWLRQ��«««««««««««««����� 
� �F�� 'DWH�ÀUVW�MRLQHG�HVWDEOLVKPHQW��«««««««……....
���� /HDYH�GD\V��VLFN�OHDYH��PDWHUQLW\�OHDYH�ZLOO�EH�JUDQWHG�LQ�WHUPV�

RI�WKH�/DERXU�$FW�>Chapter 28:01]
Signed at ………………...................……...... on .....……20 .……..

 ..……………………        ....……………………………..........
� � (PSOR\HH�����������������(PSOR\HU��6'$�&�&KDLUSHUVRQ�

                                            …………………………..................
��������������������������������������������������� )XOO�QDPH�RI�HPSOR\HU

OFFICIAL USE ONLY:
'DWH�3URFHVVHG««««««���������������6LJQDWXUH«««««�««
 *Delete where not applicable

2UGLQDU\�KRXUV�RI�ZRUN
7.—
� �D�� WKH�RUGLQDU\�KRXUV�RI�ZRUN�IRU�DOO�RWKHU�HPSOR\HHV�VKDOO�

QRW�H[FHHG�IRUW\�ÀYH������KRXUV�D�ZHHN�
� �E�� WKH�RUGLQDU\�KRXUV�RI�ZRUN�IRU�6HFXULW\�*XDUG�RU�:DWFKPHQ�

VKDOO�QRW�H[FHHG��IRUW\�HLJKW������KRXUV�SHU�ZHHN��WZHOYH�
KRXUV�LQ�DQ\�JLYHQ�SHULRG�RI�WZHQW\�IRXU������KRXUV��DQG�
WZR�KXQGUHG�DQG�HLJKW�������KRXUV�SHU�PRQWK���

� �F�� WKH�SURYLVLRQV�RI�VHFWLRQ���VKDOO�DSSO\�WR�DOO�VKLIW�ZRUNHUV�
and part-time workers—

� �L�� WKH�RUGLQDU\�KRXUV�RI�ZRUN�IRU�WKH�VKLIW�ZRUNHUV�DQG�
SDUW�WLPH�ZRUNHUV�VKDOO�QRW�H[FHHG�IRUW\�ÀYH�KRXUV�
SHU�ZHHN��3URYLGHG�WKDW�WKH�RUGLQDU\�KRXUV�RI�ZRUN�
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VKDOO�QRW�H[FHHG�QLQH�KRXUV�LQ�DQ\�SHULRG�RI�WZHQW\�
four hours;

� �LL�� QR�HPSOR\HU�VKDOO�SHUPLW�D�VKLIW�ZRUNHU�RU�SDUW�WLPH�
worker to work for a continuous period of more than 
ÀYH�KRXUV�ZLWKRXW�D�EUHDN�RI�DW�OHDVW�WKLUW\�PLQXWHV��
provided that such continuous period shall be deemed 
QRW�WR�EH�EURNHQ�E\�D�EUHDN�RI�QRW�OHVV�WKDQ�ÀIWHHQ�
minutes;

� �LLL�� QR�HPSOR\HH�VKDOO�EH�UHTXLUHG�WR�ZRUN�WZR�����VKLIWV�
LQ�D�SHULRG�RI�WZHQW\�IRXU������KRXUV�IRU�WKH�SXUSRVH�
RI�FKDQJLQJ�D�VKLIW�RU�LQ�FDVH�RI�HPHUJHQF\�ZRUN��
and no employee shall commence work on a new 
VKLIW�XQWLO�DW�OHDVW�HLJKW�����KRXUV�KDYH�HODSVHG�DIWHU�
completion of his or her previous shift;

� �LY�� QR� VKLIW�ZRUNHU� VKDOO� EH� NHSW� RQ� QLJKW� VKLIW� IRU� D�
FRQWLQXRXV�SHULRG�RI�PRUH�WKDQ�IRXU�����ZHHNV�without 
his or her consent.

2YHUWLPH�DQG�SD\PHQW
� ��³
� �����$Q�HPSOR\HU�PD\�UHTXHVW�EXW�VKDOO�QRW�UHTXLUH�DQ�HPSOR\HH�
WR�ZRUN�RYHUWLPH��DQG�VKDOO�ZKHQHYHU�SRVVLEOH��JLYH�WZHQW\�IRXU������
KRXUV·�QRWLFH�WR�VXFK�HPSOR\HH�RI�VXFK�UHTXHVW�
� 3URYLGHG�WKDW�DQ�HPSOR\HH�QHHGHG�WR�UHQGHU�HPHUJHQF\�ZRUN�
RU�VWRFN�WDNLQJ�VKDOO�QRW�GHFOLQH�VXFK�UHTXHVW�ZLWKRXW�D�UHDVRQDEOH�
H[FXVH�
� �����$Q�HPSOR\HH�VKDOO³�
� �D�� EH�SDLG�DOO�KRXUV�ZRUNHG�RQ�RYHUWLPH��RU
� �E�� E\�PXWXDO�DJUHHPHQW��EH�DOORZHG�WLPH�RII�E\�WKH�HPSOR\HU�

GXULQJ�QRUPDO�ZRUNLQJ�KRXUV��HTXLYDOHQW�WR³
� �L�� RQH�DQG�D�KDOI�WLPHV�WKH�DPRXQW�RI�WLPH�ZRUNHG�LQ�

H[FHVV�RI�WKH�QRUPDO�ZRUNLQJ�KRXUV�RQ�D�ZRUNLQJ�
day of the week; or

� �LL�� GRXEOH�WKH�WLPH�ZRUNHG�ZKHUH�WKH�WLPH�ZRUNHG�
was a day the employee would normally be off.
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� ���� �6XEMHFW� WR�VHFWLRQ��D��DQG���E��ZKHUH�DQ�employee is 
HQWLWOHG�WR�EH�SDLG�IRU�RYHU�WLPH��KH�VKDOO�EH�SDLG�LQ�UHVSHFW�RI�HDFK�
hour worked—
� �D�� LQ�H[FHVV�RI�QRUPDO�ZRUNLQJ�KRXUV�RQ�D�ZRUNLQJ�GD\�

RI�WKH�ZHHN��DW�RQH�DQG�D�KDOI�WLPHV�KLV�FXUUHQW�KRXUO\�
wage; or

� �E�� RQ�D�GD\�RII�RU�KROLGD\��GRXEOH�KLV�FXUUHQW�KRXUO\�ZDJH�
� ���� )RU� WKH� SXUSRVH� RI� FDOFXODWLQJ� SD\PHQWV� LQ� WHUPV� RI�
VXEVHFWLRQ������DQ\�SHULRG�RI�D�TXDUWHU�RI�DQ�KRXU��EXW�OHVV�WKDQ�KDOI�
DQ�KRXU�VKDOO�EH�FRXQWHG�DV�KDOI�DQ�KRXU��DQG�DQ\�SHULRG�PRUH�WKDQ�
KDOI�DQ�KRXU�VKDOO�EH�UHJDUGHG�DV�DQ�KRXU��EXW�DQ\�SHULRG�OHVV�WKDQ�D�
TXDUWHU�RI�DQ�KRXU�shall be disregarded.
8.5 REQUEST FOR OVERTIME

                                                 )RUP�1(&�=6'$���
REQUEST FOR OVERTIME

´2YHUWLPH�VKDOO�RQO\�EH�SHUIRUPHG�E\�WKH�HPSOR\HH�
DIWHU�DSSURYDOµ

Two copies shall be completed:
� �L����FRS\�IRU�WKH�(PSOR\HH
� �LL����FRS\�IRU�WKH�(PSOR\HU
Details of the applicant:
Name in full: ………………………………………………….........
3UHVHQW�VDODU\��««««««««««««««««««�����������
-RE�WLWOH�GHVLJQDWLRQ��1(& grade: …………………….....................
5HDVRQV�IRU�UHTXHVW����������������������������������������������������������������������������
………………………………………………………………………
………………………………………………………………………

:KHQ�LV�WKH�RYHUWLPH�WR�EH�SHUIRUPHG"�«««««««««««

([SHFWHG�KRXUV�UHTXHVWHG����  
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Actual hours worked                        

Signature of applicant:…............................  Date:….........................

FOR OFFICE USE ONLY:

Overtime recommended by:         ……………….        …………….
                                                             Name                        Date
Comments: ………………………………………………………….
………………………………………………………………………

5HFRPPHQGHG�SD\PHQW�RI�RYHUWLPH��&DVK�7LPH�RII
)LQDQFH�'HSDUWPHQW��+HDG�)LQDQFH�&RPPLWWHH�%XUVDU

Signature: ………………………..........    Date: …………………..
2YHUWLPH�DSSURYHG�QRW�DSSURYHG

Reasons if not approved: …………………………………………
………………………………………………………………………
………………………….                 …………………………....
                  Name                                            Designation
…………………………………….
                   Date

3D\PHQW�RI�ZDJHV�DQG�DOORZDQFHV
 9.—
� �����(YHU\�HPSOR\HU�VKDOO�SD\�ZDJHV�WR�HDFK�HPSOR\HH��ZHHNO\��
IRUWQLJKWO\�RU�PRQWKO\��DV�WKH�FDVH�PD\�EH��RQ�RU�E\�GXH�GDWH�
� �����3D\PHQWV�IRU�RYHUWLPH��ERQXVHV�DQG�DOORZDQFHV�VKDOO�EH�
PDGH�WR�HDFK�HPSOR\HH��ZHHNO\��IRUWQLJKWO\�RU�PRQWKO\�DV�WKH�FDVH�
PD\�EH��QRW�ODWHU�WKDQ�WKH�ODVW�GD\�RI�WKH�QH[W�FDOHQGDU�PRQWK�
� 3URYLGHG�WKDW�DQ�HPSOR\HH�ZKRVH�FRQWUDFW�WHUPLQDWHV�EHIRUH�
KLV�RUGLQDU\�SD\�GD\�VKDOO�EH�SDLG�QRW�ODWHU�WKDQ�RQ�WKH�QH[W�SD\�GD\��
after the date of termination of his contract:
� ���� �$OO� UHPXQHUDWLRQ� VKDOO� EH�SDLG� HLWKHU�E\� FUHGLWLQJ� DQ�
HPSOR\HH·V�EDQN�DFFRXQW�RU�EXLOGLQJ�VRFLHW\�RU�3HRSOH·V�2ZQ�6DYLQJV�
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%DQN�RU�E\�FKHTXH�RU�LQ�FDVK�DQG�VKDOO�EH�DFFRPSDQLHG�E\�D�ZDJH�
salary slip showing—
� �D�� WKH�QDPH�DQG�JUDGH�RI�WKH�HPSOR\HH��DQG�
� �E�� WKH�JURVV�ZDJH�VDODU\��DQG
� �F�� WKH�SHULRG�IRU�ZKLFK�SD\PHQW�LV�PDGH��DQG
� �G�� WKH�WRWDO�QXPEHU�RI�KRXUV�RU�GD\V�ZRUNHG��DQG�
� �H�� WKH�DPRXQW�RI�RYHUWLPH��DQG
� �I�� WKH�DPRXQW�RI�DQ\�RWKHU�SD\PHQW���ERQXV�DQG�DOORZDQFHV�

whether paid to or on behalf of the employee; and 
� �J�� DQ\�GHGXFWLRQV�DXWKRULVHG�LQ�WHUPV�RI�WKH�ODZ�DQG
� �K�� WKH�QHW�DPRXQW�UHFHLYHG�E\�WKH�HPSOR\HH��DQG
� �L�� OHDYH�GD\V�DFFUXHG�
� �����,I�DQ�HPSOR\HH�FRQVLGHUV�WKDW�WKH�SD\PHQW�PDGH�WR�KLP�
KHU�LV�OHVV�WKDQ�WKH�QHW�DPRXQW�UHÁHFWHG�RQ�WKH�DFFRPSDQ\LQJ�ZDJH�
VOLS��KH�RU�VKH�VKDOO�QRWLI\�WKH�HPSOR\HU�DW�WKH�WLPH�ZKHQ�WKH�SD\PHQW�
is made.
� ���� 1RWZLWKVWDQGLQJ� WKH� SURYLVLRQV� RI� VXEVHFWLRQ� ���� WKH�
FRXQFLO�PD\��RQ�DSSOLFDWLRQ�E\�DQ�HPSOR\HU�DXWKRULVH�VXFK�HPSOR\HU�
to use some other system of informing his or her employees of the 
make-up of their remuneration.

&RQYHUVLRQ�RI�UDWHV
 ���� � )RU� WKH� SXUSRVH� RI� FRQYHUWLQJ� D� ZHHNO\�� IRUWQLJKWO\� RU�
PRQWKO\�ZDJH�VDODU\�WR³ 
� �D�� WKH�ZHHNO\�HTXLYDOHQW�RI�D�PRQWKO\�ZDJH��VDODU\��WKH�

monthly shall be divided by four and a third; or
� �E�� WKH�IRUWQLJKWO\�HTXLYDOHQW�RI�D�ZHHNO\�ZDJH�VDODU\��WKH�

weekly shall be multiplied by two; or 
� �F�� WKH� KRXUO\� HTXLYDOHQW� RI� D� ZHHNO\� ZDJH�VDODU\�� WKH�

ZHHNO\�ZDJH�VDODU\�VKDOO�EH�GLYLGHG�E\�WKH�QXPEHU�RI�
hours ordinarily worked in a week; or

� �G�� WKH�GDLO\�HTXLYDOHQW�RI�D�ZHHNO\�ZDJH�VDODU\��WKH�ZHHNO\�
VKDOO�EH�GLYLGHG�E\�ÀYH�LQ�WKH�FDVH�RI�HPSOR\HHV�ZKR�
ZRUN�D�ÀYH�GD\�ZHHN�DQG�E\�VL[�LQ�WKH�FDVH�RI�HPSOR\HHV�
ZKR�ZRUN�D�VL[�GD\�ZHHN�DQG�E\�IRXU�LQ�WKH�FDVH�RI�
watchmen who work a four day week: or
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� �H�� WKH� GDLO\� HTXLYDOHQW� RI� D� PRQWKO\� ZDJH�VDODU\�� WKH�
PRQWKO\�ZDJH�VDODU\�VKDOO�EH�GLYLGHG�E\� WZHQW\�WZR�
LQ� WKH�FDVH�RI�HPSOR\HHV�ZKR�ZRUN�D�ÀYH�GD\�ZHHN�
DQG�E\�WZHQW\�VL[�LQ�WKH�FDVH�RI�HPSOR\HHV�ZKR�ZRUN�
D�VL[�GD\�ZHHN�

� �I�� WKH�KRXUO\�HTXLYDOHQW�RI�D�GDLO\�ZDJH�VDODU\��WKH�GDLO\�
ZDJH�VDODU\�VKDOO�EH�GLYLGHG�E\�WKH�QXPEHU�RI�KRXUV�
ordinarily worked in a day.

'HGXFWLRQV
 11. No deduction or set-off of any description shall be made 
IURP�DQ\�UHPXQHUDWLRQ�H[FHSW³
� �D�� ZKHUH�DQ�HPSOR\HH�LV�DEVHQW�IURP�ZRUN�RQ�GD\V�RWKHU�

WKDQ�LQGXVWULDO�KROLGD\V�RU�GD\V�RI�OHDYH�WR�ZKLFK�KH�VKH�
LV�HQWLWOHG��WKH�SURSRUWLRQDWH�DPRXQW�RI�KLV�UHPXQHUDWLRQ�
only for the period of such absence;

� �E�� DPRXQWV�ZKLFK�DQ�HPSOR\HU� LV� FRPSHOOHG�E\� ODZ�RU�
legal process to pay on behalf of an employee;

� �F�� ZKHUH� DQ� HPSOR\HH� KDV� UHFHLYHG� DQ� DGYDQFH� RI�
UHPXQHUDWLRQ�GXH��WKH�DPRXQW�RI�VXFK�DGYDQFH��XS�WR�
DQ�DPRXQW�QRW�H[FHHGLQJ�WZHQW\�ÀYH�SHU centum of the 
gross remuneration owed;

� �G�� E\�ZULWWHQ�VWRS�RUGHU�IRU�FRQWULEXWLRQV�WR�D�UHJLVWHUHG�
WUDGH�XQLRQ��LQVXUDQFH�SROLFLHV��SHQVLRQ�IXQGV��PHGLFDO�
DLG�VRFLHWLHV��EXLOGLQJ�VRFLHWLHV��EXULDO�VRFLHWLHV�

� �H�� E\� ZULWWHQ� FRQVHQW� RI� DQ� HPSOR\HH�� IRU� SD\PHQW� RI�
money lent by the employer on terms that have been 
mutually agreed to between the parties concerned;

� �I�� DQ�DPRXQW�UHFRYHUHG�IRU�SD\PHQWV�PDGH�LQ�HUURU��7KH�
aggregate amount permissible deductions that may be 
made from the remuneration of any employee in any 
SD\�LQWHUYDO�VKDOO�QRW�H[FHHG�WZHQW\�ÀYH�SHU�FHQWXP�
RI�WKH�HPSOR\HH·V�JURVV�UHPXQHUDWLRQ�IRU�WKDW�LQWHUYDO��
3URYLGHG� WKDW� XSRQ� WHUPLQDWLRQ� RI� DQ� HPSOR\HH·V�
VHUYLFHV�� DQ� HPSOR\HH� VKDOO� GHGXFW� DOO� RXWVWDQGLQJ�
PRQH\·V�GXH�WR�KLP�KHU�RU�DQ\�RWKHU�PRQH\�OHQGHU�WR�
whom he was a guarantor.
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3D\PHQW�RI�WUDYHOOLQJ�DQG�VXEVLVWHQFH�DOORZDQFHV
� ���� ���� (YHU\� SODQW�VWDWLRQ� shall have agreed travelling and 
subsistence rates at Works Council level which will be reviewed at 
their work stations from time to time.
� ����$Q�HPSOR\HH�ZKR�LV�UHTXLUHG�WR�ZRUN�DW�D�SODFH�VR�IDU�
from his or her usual place of work as to necessitate his or her sleeping 
DZD\�IURP�KRPH�VKDOO�EH�SDLG��LQ�DGGLWLRQ�WR�KLV�RU�KHU�ZDJH�IRU�WKH�
WLPH�GXULQJ�ZKLFK�KH�RU�VKH�LV�DZD\�IURP�KRPH��HLWKHU³
� �D�� SURYHG� H[SHQVHV� IRU� PHDOV� DQG� DFFRPPRGDWLRQ�

reasonably and necessarily incurred by him or her; or 
� �E�� LQ�UHVSHFW�RI�XQDSSURYHG�H[SHQVHV�IRU�HPSOR\HHV�ZKR�

WUDYHO� DZD\� IURP� WKHLU� ZRUNVWDWLRQV�� WKH� IROORZLQJ�
allowances shall apply— 

� �L�� EUHDNIDVW�
� �LL�� OXQFK�
� �LLL�� VXSSHU�GLQQHU�
� �LY�� DFFRPPRGDWLRQ�
� ����(PSOR\HHV�ZKR�WUDYHO�DZD\�IURP�KRPH�VWDWLRQV�IRU�SHULRGV�
EHORZ�ÀYH�KRXUV�DQG�DUH�ZRUNLQJ�DZD\�VKDOO�JHW�DQ�DOORZDQFH�DJUHHG�
RQ�E\�WKH�SDUWLHV�RU�PD\�JHW�OXQFK�IURP�GHSRW�VWDWLRQ�FDQWHHQV�YLVLWHG�
� ����8QDSSURYHG�WUDYHOOLQJ�DQG�VXEVLVWHQFH�DOORZDQFH�VKDOO�
not be claimed for more than 14 consecutive days from being away 
from home station unless it is by consent of the employer.

&DVXDO�ZRUN
� ��������&DVXDO employees shall only be engaged for a period of 
QRW�PRUH�WKDQ�VL[�ZHHNV�LQ�DQ\�IRXU�FRQVHFXWLYH�PRQWKV�
� ����$Q\� HPSOR\HH�ZKR� LV� HPSOR\HG� RQ� D� FDVXDO� EDVLV� DV�
GHÀQHG�VKDOO�EH�SDLG�DW�GRXEOH�WKH�QRUPDO�GDLO\�ZDJH�VDODU\�

3XEOLF�KROLGD\V
 14. (1) $OO�GD\V�GHFODUHG�LQ�WHUPV�RI�WKH�3XEOLF�+ROLGD\�DQG�
3URKLELWLRQ�RI�%XVLQHVV�$FW�>Chapter 10:21@�DV�SXEOLF�KROLGD\V� shall 
EH�LQGXVWULDO���KROLGD\V��SURYLGHG�WKDW��ZKHQ�DQ�LQGXVWULDO�KROLGD\�
IDOOV�RQ�D�6XQGD\�� WKH� IROORZLQJ�GD\�VKDOO�EH�GHHPHG� WR�EH�DQ�
LQGXVWULDO�KROLGD\��WKLV�VKDOO�QRW�DSSO\�WR�ZDWFKPHQ�DQG�WKRVH�RQ�
shift work.
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� ����(YHU\� HPSOR\HH� VKDOO� EH�JUDQWHG� OHDYH�RI� DEVHQFH�RQ�
LQGXVWULDO�KROLGD\V��DQG�VKDOO�EH�SDLG�KLV�RU�KHU�QRUPDO�GDLO\�ZDJH�
IRU�WKH�LQGXVWULDO�KROLGD\��WKLV�VKDOO�QRW�DSSO\�WR�ZDWFKPHQ�DQG�WKRVH�
on shift work. 
� ����7KH�HPSOR\HU�VKDOO�QRW�UHTXLUH�DQ�HPSOR\HH�WR�ZRUN�RQ�
DQ�LQGXVWULDO�KROLGD\��H[FHSW�LQ�FDVHV�RI�HPHUJHQF\�ZRUN��LQ�ZKLFK�
FDVH�WKH�HPSOR\HH�VKDOO�EH�SDLG�LQ�WHUPV�RI�VHFWLRQ������E���L��DQG��LL��
in respect of time worked.

&RQWLQXRXV�VHUYLFH
 15.  Continuous service shall be deemed to be broken only by 
GHDWK��UHVLJQDWLRQ��UHWLUHPHQW�RU�GLVFKDUJH�RI�WKH�HPSOR\HH�FRQFHUQHG��
provided that the employee who is discharged and re-engaged by 
the same employer within two months shall be deemed to have 
FRQWLQXRXV�VHUYLFH��SURYLGHG�D�SHULRG�RI�DEVHQFH�EHWZHHQ�GLVFKDUJH�
DQG�UH�HQJDJHPHQW�RI�PRUH�WKDQ�WZR�PRQWKV��VKDOO�QRW�EH�WDNHQ�LQWR�
consideration when calculating length of service. 

*UDWXLW\
� ���� ����$Q�HPSOR\HH�ZKR�KDV�FRPSOHWHG�ÀYH�RU�PRUH�\HDUV�
RI� FRQWLQXRXV� VHUYLFH� VKDOO�� RQ� WHUPLQDWLRQ� RI� VXFK� HPSOR\PHQW��
LUUHVSHFWLYH�RI�WKH�FLUFXPVWDQFHV�RI�VXFK�WHUPLQDWLRQ��EH�SDLG�JUDWXLW\�
of not less than the amount derived by multiplying the appropriate 
number of completed years of continuous service by the appropriate 
percentage of current monthly wage on termination as set out in the 
schedule below.
� ����,I�DQ�HPSOR\HH��ZKR�KDV�FRPSOHWHG�ÀYH�RU�PRUH�\HDUV�
RI�FRQWLQXRXV�VHUYLFH��GLHV�GXULQJ�VHUYLFH�EHIRUH�UHFHLYLQJ�D�JUDWXLW\�
LQ�WHUPV�RI�VXEVHFWLRQ������WKHUH�VKDOO�EH�SDLG�WR�KLV�RU�KHU�HVWDWH�WKH�
sum which the employee would have received if his or her contract 
of employment had terminated on the day of his or her death;
� ����$Q\�DGGLWLRQDO�\HDU�RI�VHUYLFH�EH\RQG�WKH�WDEOH�EHORZ�LV�
WR�EH�DGGHG����

YEARS IN
SERVICE

PERCENTAGE 
GRATUITY DUE

5 20

6 21
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YEARS IN
SERVICE

PERCENTAGE 
GRATUITY DUE

7 22

� 23

9 24

10 25

11 26

12 27

13 ��

14 29

15 30

16 31

17 32

�� 33

19 34

20 35

21 36

22 37

23 ��

24 39

25 40

26 41

27 42

�� 43

29 44

30 45

31 46

32 47

33 ��

34 49

35 50
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3URWHFWLYH�FORWKLQJ�DQG�XQLIRUPV
� ��������(YHU\�HPSOR\HU�VKDOO�VXSSO\��IUHH�RI�FKDUJH�DQG�VKDOO�
PDLQWDLQ� LQ� JRRG� FRQGLWLRQ�� DGHTXDWH� SURWHFWLYH� FORWKLQJ� DQG�
DSSOLDQFHV��LQFOXGLQJ�ZKHUH�QHFHVVDU\��FDSV��JORYHV��OHJJLQJV��IRRWZHDU�
DQG�SURWHFWLYH�RLQWPHQW�WR�DQ\�HPSOR\HH�ZKR�LV�H[SRVHG�WR�ZHW�RU�GLUW\�
SURFHVVHV��FROG��KHDW�RU�DQ\�SRLVRQRXV��FRUURVLYH�RU�RWKHU�LQMXULRXV�
substance liable to cause injury or disease to the person or damage 
to clothing.
 (2) :KHUH�DUWLFOHV�RI�IRRG�RU�GULQN�DUH�SUHSDUHG�RU�KDQGOHG��
WKH�HPSOR\HU� VKDOO�SURYLGH� IUHH�RI�FKDUJH�� WR�HDFK�HPSOR\HH��DQG�
shall maintain in a clean state and good condition suitable overalls 
and caps of washable material.
 (3) (PSOR\HHV�VKDOO�ZHDU�RU�XVH�WKH�SURWHFWLYH�FORWKLQJ�RU�
appliances supplied to them in terms of this clause and the employer 
shall take all reasonable steps to ensure that the protective clothing 
and appliances are worn or used by such employees.
 &RQGLWLRQV
 (a)  DQ\�HTXLSPHQW�VXSSOLHG�WR�DQ�HPSOR\HH�LQ�WHUPV�RI�WKLV�

section shall remain the property of his employer and 
VKDOO�EH�UHWXUQHG�LQ�JRRG�FRQGLWLRQ�RQ�WKH�UHVLJQDWLRQ��
retirement or discharge of such employee;

 (b)  any clothing supplied to an employee in terms of this 
section shall remain the property of his employer and 
any set issued within the last 6 months shall be returned 
LQ�UHDVRQDEOH�FRQGLWLRQ�RQ�WKH�UHVLJQDWLRQ��UHWLUHPHQW�
or discharge of such employee;

 (c)  no protective clothing or appliances provided in terms 
RI�WKLV�VHFWLRQ�VKDOO�EH�UHPRYHG�IURP�WKH�HPSOR\HUV·�
SUHPLVHV��H[FHSW�RQ�WKH�DXWKRULW\�RI�WKH�HPSOR\HU�

 (4) 7KH�HPSOR\HU�VKDOO�VXSSO\�IUHH�RI�FKDUJH��DW�OHDVW�WZR�VHWV�
of protective clothing to every employee once in twelve months. The 
HPSOR\HU�ZKR�UHTXLUHV�HPSOR\HHV�WR�ZHDU�XQLIRUPV�VKDOO�VXSSO\�WKH�
employees at least two sets of the uniforms twice in a calendar year.
 (5) (YHU\�HPSOR\HU�VKDOO�HLWKHU�SHUPLW�KLV�KHU�HPSOR\HH�WR�
WDNH�WKHLU�RYHUDOOV��XQLIRUPV�RU�GXVW�FRDWV�WR�WKHLU�SODFHV�RI�UHVLGHQFH�DW�
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OHDVW�RQFH�SHU�ZHHN��WR�HQDEOH�WKH�HPSOR\HHV�WR�ODXQGHU�VXFK�RYHUDOOV��
uniforms or dustcoats or arrange for the laundering of such uniforms 
himself or herself.
 (6) Where an employer does not arrange for the laundering 
RI�KLV�HPSOR\HHV·�RYHUDOOV��XQLIRUPV�RU�GXVWFRDWV�KH�VKDOO�VXEMHFW�WR�
DYDLODELOLW\��SURYLGH�HDFK�HPSOR\HH�ZLWK�D�EDU�RI�ZDVKLQJ�VRDS�SHU�
PRQWK�WR�EH�XVHG�E\�WKH�HPSOR\HH�WR�ODXQGHU�VXFK�RYHUDOOV��XQLIRUPV�RU�
dustcoats. Should an employee report for duty with dirty or unwashed 
RYHUDOOV��XQLIRUPV�RU�GXVWFRDW�RQ�DQ\�GD\�GXULQJ�WKH�PRQWK�IRU�ZKLFK�
VXFK�VRDS�KDV�EHHQ�SURYLGHG�� WKHQ�WKH�HPSOR\HU�PD\�VXVSHQG�WKH�
HPSOR\HH�IRU�WKH�UHPDLQGHU�RI�WKDW�GD\��ZLWKRXW�SD\��DQG�JLYH�KLP�
her a written warning.

6XSSO\�RI�WRROV�DQG�HTXLSPHQW
� ����$Q�HPSOR\HU�VKDOO��DW�KLV�RZQ�H[SHQVH�SURYLGH�IRU�XVH�E\�
his worker all tools necessary for the performance of their work.

5HJLVWUDWLRQ��FRXQFLO�GXHV�DQG�SHQDOWLHV
� ���� ���� 7KH� IXQGV� RI� WKH� FRXQFLO� VKDOO� EH� YHVWHG� LQ�� DQG�
administered by the council in terms of the constitution.
 (2) )RU�WKH�SXUSRVHV�RI�FRQWULEXWLQJ�WR�WKH�H[SHQVHV�RI�WKH�
council; the employer shall deduct a levy as prescribed by the council 
IURP�WKH�HPSOR\HHV�HQJDJHG��7KH�OHY\�VR�GHGXFWHG��WKH�HPSOR\HU�VKDOO�
DGG�WKH�HTXLYDOHQW�DPRXQW��7KH�HPSOR\HU�VKDOO�SD\������RI�WKH�WRWDO�
ZDJH�VDODU\�ELOO�DQG�GHGXFW������IURP�WKH�HPSOR\HH·V�JURVV�ZDJH�
salary and remit the total deductions to the council no later than the 
seventh day of the succeeding month. An employee who has worked 
IRU�DW�OHDVW���ZHHNV�VKDOO�EH�OLDEOH�WR�SD\�WKH�1(&�/HY\�
� 3URYLGHG�WKDW�LI�WKH�FRXQFLO�FRQVLGHUV�WKDW�WKH�DFFXPXODWHG�
IXQGV�VWDQGLQJ�WR�LWV�FUHGLW�DUH�VXIÀFLHQW�IRU�LWV�QHHGV��LW�PD\�DW�LWV�
GLVFUHWLRQ��H[HPSW�WKH�HPSOR\HU�DQG�HPSOR\HH�IURP�SD\LQJ�VXFK�OHY\��
RU�DQ\�SDUW�WKHUHRI��IRU�VXFK�SHULRG�DV�LW�PD\�FRQVLGHU�QHFHVVDU\�
 (3) Council shall institute legal proceedings against employers 
who effect levy deductions from their employees and fail to remit the 
same to council. An employer who does not effect deductions in terms 
RI�WKLV�VHFWLRQ�VKDOO�EH�OLDEOH�WR�D�VXUFKDUJH�HTXLYDOHQW�WR�WKH�RXWVWDQGLQJ�
OHY\�DQG�WKH�HPSOR\HU·V�FRQWULEXWLRQ��)XUWKHU�WKH�FRXQFLO�LV�HPSRZHUHG�
to charge interest on defaulters at the ongoing market rate.
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 (4) The dues shall be paid monthly in arrears falling due at 
the end of the month in which the income is earned.
 (5) The dues to be paid by each employee every month shall 
EH�DW�WKH�UDWH�RI�RQH�FRPPD�ÀYH�SHU�FHQWXP��������RI�WKH�HPSOR\HH·V�
monthly wage or salary and as at the date of deduction and at the 
same percentage thereafter at the end of each succeeding month:
� 3URYLGHG�WKDW³
 (a) nR�GXHV�VKDOO�EH�SD\DEOH�E\�DQ�HPSOR\HH�ZKHUH��RZLQJ�

WR�DQ\�ODZIXO�FDXVH��DQ�HPSOR\HH·V�SD\�LV�UHGXFHG�EHORZ�
����RI�KLV�QRUPDO�ZDJH�RU�VDODU\��SURYLGHG�WKDW� WKH�
employer shall continue to pay its portion of the levy 
based on the going wage rates;

 (b) deductions shall be made in advance from the leave pay 
paid to an employee prior to his commencing his leave.

� �6) The dues to be paid by each employer each month shall 
EH�WKDW�DPRXQW�ZKLFK�HTXDOV�WKH�WRWDO�GHGXFWLRQV�PDGH�LQ�WHUPV�RI�
this section.
 (7) (very employer shall forward the total received from 
KLV�KHU� HPSOR\HHV� DQG� HPSOR\HU·V� FRQWULEXWLRQ�� WRJHWKHU�ZLWK� WKH�
SUHVFULEHG�IRUP��WR�EH�UHFHLYHG�DW�WKH�FRXQFLO·V�RIÀFH�ZLWKLQ�VHYHQ�
days after pay day or within seven days after the end of the month.

19.8 EMPLOYMENT COUNCIL CONTRIBUTION FORM
Name of institution……………………………………………..……

Address………………………………………………………………

7HOHSKRQH�QXPEHU�V�«««««��&RQWDFW�SHUVRQ«««««��������

Signature……………………………...date………………………...

Declaration:…………………………………………………………

………………………………………………………………............

………………………………………………………………............
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� ,Q�WHUPV�RI�VHFWLRQ����RI�WKH�/DERXU�UHODWLRQV�$FW�>Chapter 28:01] 
$QG�QHF�UHJLVWHUHG�&RQVWLWXWLRQ�RI�1RYHPEHU��������DQ�HPSOR\HH�
FRQWULEXWHV������$QG�HPSOR\HU�SD\V������SHU�HYHU\�HPSOR\HH�
Issued……………………………………  Date……………………
Bank details: Bank: CBZ��5WJV�
 Acc. Name: N(& for Schools Development 
  Association and Committees
� %UDQFK�� .ZDPH�1NUXPDK�$YHQXH��+DUDUH
 Acc #: 01121303970020
NB: This form must be conveyed with every payment made.
19.9 DECLARATION OF EMPLOYMENT STATUS BY THE 

EMPLOYER
DECLARATION OF EMPLOYMENT STATUS BY THE 

EMPLOYER
(To be submitted by the 30 June and 31 December every year)

Name of employer: …………………………………………………

Date: ………………………………………………………………..

(PSOR\PHQW�FRXQFLO�UHJLVWUDWLRQ�QXPEHU��LI�DQ\�«««««««

AMENDMENTS

Name of Employee

Grade 
in which 
Employed

Effective 
date of 
Employment

Date of 
Promotion

Date of 
Termination

Employment 
Council 
Registration 
Number
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�$WWDFK�DQQH[XUH�LI�QHFHVVDU\�

Date processed: ………………….. …   

2IÀFLDO�6WDPS

  

(PSOR\HU·V�6LJQDWXUH��««««««

Designation: …………………………

Weekly rest/off day
 20. (1) (YHU\�HPSOR\HH�VKDOO�EH�HQWLWOHG�WR�UHVW�QRW�OHVV�WKDQ�
WZHQW\�IRXU�FRQWLQXRXV�KRXUV�HDFK�ZHHN��HLWKHU�RQ�WKH�VDPH�GD\�HYHU\�
ZHHN�RU�RQ�D�GD\�DJUHHG�E\�WKH�HPSOR\HU�DQG�HPSOR\HH��:HHNO\�UHVW�
is to be negotiated at plant level taking into consideration religious 
and cultural backgrounds. Weekly rest days are not accruable.
 (2) (YHU\�HPSOR\HH�VKDOO�EH�JUDQWHG�/HDYH�RI�$EVHQFH�GXULQJ�
every public holiday and shall be paid his current remuneration for 
that day. If it occurs on a day on which he would otherwise have been 
UHTXLUHG�WR�ZRUN�
 (3) However if an employee consents to work on a public 
KROLGD\�RU�RQ�D�ZHHNO\�UHVW��KH�VKDOO�EH�SDLG�QRW�OHVV�WKDQ�GRXEOH�WKH�
remuneration for that day whether or not that day is one on which he 
would otherwise have been rHTXLUHG�WR�ZRUN�

Termination of contract
 21. (1) No employer shall terminate a contract of employment 
on notice unless—
� �D�� WKH�WHUPLQDWLRQ�LV�LQ�WHUPV�RI�DQ�HPSOR\PHQW�FRGH�RU��

LQ�WKH�DEVHQFH�RI�DQ�HPSOR\PHQW�FRGH��LQ�WHUPV�RI�WKH�
PRGHO�FRGH�PDGH�XQGHU�VHFWLRQ��������RI�WKH�/DERXU�
Act; or

� �E�� WKH�HPSOR\HU�DQG�WKH�HPSOR\HH�PXWXDOO\�DJUHH�LQ�ZULWLQJ�
to the termination of the contract; or

� �F�� WKH�HPSOR\HH�ZDV�HQJDJHG�IRU�D�SHULRG�RI�À[HG�GXUDWLRQ�
RU�IRU�WKH�SHUIRUPDQFH�RI�VRPH�VSHFLÀF�VHUYLFH��RU

� �G�� Sursuant to retrenchment in accordance to section 12C 
RI�WKH�/Dbour Act [Chapter 28:01].

 (2) Where an employee is given notice of termination of 
contract in terms of subsection (1) and such employee is employed 
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under the terms of the contract without limit of time the provisions 
of section 12C of the Labour Act [Chapter 28:01] shall apply with 
regard to Compensation to Loss of Employment.
� �3) A contract of employment may provide in writing for a 
single, non-probationary period of not more than—
� �D�� RQH�GD\�LQ�WKH�FDVH�RI�FDVXDO�RU�VHDVRQDO�ZRUN��RU
� �E�� WKUHH�PRQWKV�LQ�DQ\�RWKHU�FDVH�
during which notice of their termination of the contract to be given 
by either party may be one week in the case of casual or seasonal 
work or two weeks in any other case.
 (4) Whenever a employee has been provided with 
accommodation directly or indirectly by his employer, the employee 
shall not be required to vacate the accommodation before the expiry 
RI�D�SHULRG�RI�RQH�PRQWK�DIWHU�WKH�SHULRG�RI�QRWLFH�VSHFL¿HG�LQ�WHUPV�
of subsection (3).
 (5) Notwithstanding subsection (3) or (4) the parties to any 
contract may by mutual agreement waive the right to notice. Provided 
that where the termination is at the initiative of the employer the 
employee shall have the right to payment for a period corresponding 
to the appropriate period of notice required in terms of subsection (3) 
or (4). 

Retirement age
� ��������(DUO\�UHWLUHPHQW�FDQ�EH�WDNHQ�DW�WKH�DJH�RI����\HDUV��7KH�
employer or employee may terminate the contract of employment by 
JLYLQJ�DW�OHDVW�WKUHH�PRQWKV·�QRWLFH
� ����1RUPDO�UHWLUHPHQW�VKDOO�EH�WDNHQ�DW�WKH�DJH�RI����\HDUV��
The employer or employee may terminate the contract of employment 
E\�JLYLQJ�DW�OHDVW�WKUHH�PRQWKV·�QRWLFH�
� ����/DWH�UHWLUHPHQW�FDQ�EH�WDNHQ�DW�WKH�DJH�RI����\HDUV��7KH�
employer or employee may terminate the contract of employment by 
JLYLQJ�DW�OHDVW�WKUHH�PRQWKV·�QRWLFH�
� ����,W�LV�DW�WKH�HPSOR\HU·V�GLVFUHWLRQ�WR�DOORZ�DQ�HPSOR\HH�
who has reached the late retirement age to continue to work after 
PDNLQJ�D�PXWXDO�DJUHHPHQW�EHQHÀWLQJ�ERWK�SDUWLHV�
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Maternity leave
 2����1) Unless more favourable conditions have been provided 
for in any employment contract, Maternity Leave shall be granted 
in terms of this section for a period of ninety-eight (98) days on full 
pay to a female employee.
 (2) 2Q� SURGXFWLRQ� RI� D� FHUWLÀFDWH� VLJQHG� E\� D� PHGLFDO�
SUDFWLWLRQHU�RU�VWDWH�UHJLVWHUHG�QXUVH�FHUWLI\LQJ�WKDW�VKH�LV�SUHJQDQW��
a female employee may proceed on maternity leave not earlier than 
IRUW\��ÀYH�GD\V�DQG�QRW�ODWHU�WKDQ�WKH�WZHQW\�ÀUVW�GD\�SULRU�WR�WKH�
H[SHFWHG�GDWH�RI�GHOLYHU\�
 (3) 8QOHVV�WKH�HPSOR\HU�JUDQWV�VLFN�OHDYH�IRU�PHGLFDO�UHDVRQ�
RWKHU�WKDQ�PDWHUQLW\��VLFN�OHDYH�PD\�QRW�EH�JUDQWHG�RQFH�SDLG�PDWHUQLW\�
has begun or during a period of unpaid maternity leave.
 (4) During the period when a female employee is on maternity 
OHDYH�LQ�DFFRUGDQFH�ZLWK�WKLV�VHFWLRQ��KHU�QRUPDO�EHQHÀWV�DQG�HQWLWOHPHQWV�
including her rights to seniority or advancement and the accumulation 
RI�SHQVLRQ��VKDOO�FRQWLQXH�XQLQWHUUXSWHG�LQ�WKH�PDQQHU�LQ�ZKLFK�WKH\�
would have continued had she not gone on such leave and her period 
RI�VHUYLFH�VKDOO�QRW�EH�FRQVLGHUHG�DV�KDYLQJ�EHHQ�LQWHUUXSWHG��UHGXFHG�
RU�EURNHQ�E\�WKH�H[HUFLVH�RI�KHU�ULJKW�WR�PDWHUQLW\�OHDYH.
 (5) A female employee who is a mother of a nursing child 
VKDOO�GXULQJ�HDFK�ZRUNLQJ�GD\�EH�JUDQWHG�DW�KHU�VSHFLDO�UHTXHVW�RQH�
KRXU�RU�WZR�D�KDOI�KRXU�SHULRGV��DV�VKH�PD\�FKRRVH�GXULQJ�KHU�QRUPDO�
working hours for the purpose of nursing the child. Such persons may 
combine the portions or portion to which she is entitled with any other 
break so as to increase the nursing period.
 (6) Any person who contravenes this section shall be guilty 
RI�DQ�8QIDLU�/DERXU�3UDFWLFH�
 (7) 1RWZLWKVWDQGLQJ�VXEVHFWLRQ�����DQG������WKH�JUDQWLQJ�RI�
breaks during normal working hours to a female employee for the 
purposes of nursing the child shall be made in accordance with the 
terms of her employment contract and nothing is to be done to prevent 
any disruption of normal production processes or any interference 
ZLWK� WKH� HIÀFLHQW� UXQQLQJ� RI� DQ\� LQGXVWU\� VKDOO� EH� KHOG� WR� EH� LQ�
contravention of subsHFWLRQ�����
 (8) $�IHPDOH�HPSOR\HH�VKDOO�EH�HQWLWOHG� WR� WKH�EHQHÀWV� LQ�
VXEVHFWLRQ�����IRU�D�SHULRG�VKH�QXUVHV�WKH�FKLOG�RU�VL[�PRQWKV�ZKLFKHYHU�
is lesser.
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6LFN�OHDYH
 24. (1) 8QOHVV�PRUH�IDYRXUDEOH�FRQGLWLRQV�KDYH�EHHQ�SURYLGHG�LQ�
DQ\�HPSOR\PHQW�FRQWUDFW��VLFN�OHDYH�VKDOO�EH�JUDQWHG�LQ�WHUPV�RI�WKLV�
section to any employee who is prevented from performing his or her 
GXWLHV�GXH�WR�LOOQHVV��RU�LQMXU\�RU�XQGHUJRHV�PHGLFDO�WUHDWPHQW�ZKLFK�
was not caused by his or her failure to take reasonable precautions.
 (2) During any one year period of service of an employee the 
HPSOR\HU�XSRQ�UHTXHVW�E\�DQ�HPSOR\HH�DFFRPSDQLHG�E\�D�FHUWLÀFDWH�
signed by a registered medical practitioner grant ninety days sick 
leave on full pay.
 (3) If during any one year period the employee has used the 
PD[LPXP�QLQHW\�GD\V�RQ�IXOO�SD\��7KH�HPSOR\HH�DW�WKH�UHTXHVW�RI�
WKH�HPSOR\HU�VXSSRUWHG�E\�D�FHUWLÀFDWH�VLJQHG�E\�D�GRFWRU�JUDQW�D�
IXUWKHU�QLQHW\�GD\V��RQ�KDOI�SD\�ZHUH�LQ�RI�WKH�RSLQLRQ�WKH�0HGLFDO�
3UDFWLWLRQHU��WKH�HPSOR\HH�LV�OLNHO\�WR�UHVXPH�KLV�GXWLHV�DIWHU�VXFK�
further period.
 (4) ,I�LQ�D�RQH�\HDU�SHULRG�DQ�HPSOR\HH�H[FHHGV��HLWKHU�QLQHW\�
GD\V�RQ�IXOO�SD\�RU�VXEMHFW�WR�VXEVHFWLRQ������RQH�KXQGUHG�DQG�HLJKW\�
days of full and half pay. The employer may propose to terminate the 
employment of  the employee concerned.
 (5) Any employee who so wishes may be granted additional 
6LFN�/HDYH�RQ�DFFUXHG�OHDYH�GD\V�LQVWHDG�RI�VLFN�OHDYH�RQ�KDOI�SD\�
or without pay.

Vacation leave
 25. (1) 8QOHVV�PRUH�IDYRXUDEOH�FRQGLWLRQV�KDYH�EHHQ�SURYLGHG�
IRU�LQ�DQ\�HPSOR\PHQW�FRQWUDFW��SDLG�YDFDWLRQ�OHDYH�VKDOO�DFFUXH�LQ�
terms of this section to any employee at the rate of one twelfth of his 
RU�KHU�TXDOLI\LQJ�VHUYLFH�LQ�HDFK�\HDU�RI�HPSOR\PHQW��6XEMHFW�WR�D�
PD[LPXP�RI�QLQHW\�GD\V�SDLG�YDFDWLRQ�OHDYH�GD\V��
� 3URYLGHG�WKDW��LI�DQ�HPSOR\HH�LV�JUDQWHG�RQO\�D�SRUWLRQ�RI�WKH�
WRWDO�YDFDWLRQ�OHDYH�ZKLFK�KH�PLJKW�KDYH�DFFUXHG��KH�PD\�EH�JUDQWHG�
the remaining portion at a later date without forfeiting any accrued 
days.
� �2) $OO� 6DWXUGD\V�� 6XQGD\V� DQG� JD]HWWHG� SXEOLF� KROLGD\V�
falling within a period of vacation leave shall be counted as part of 
vacation leave.



S.I. 13 of 2024

103

 (3) Any employee who becomes ill or injured during a period 
RI�9DFDWLRQ�/HDYH�PD\�FDQFHO�KLV�RU�KHU�YDFDWLRQ�OHDYH�DQG�DSSO\�IRU�
sick leave.
 (4) Where an employee has no vacation leave accrued may 
be granted vacation leave without pay.

Special leave
� ����6SHFLDO�OHDYH�VKDOO�EH�OHDYH�RQ�IXOO�SD\�QRW�H[FHHGLQJ�WZHOYH�
days in a calendar year and shall be granted by an employer to an 
employee—
� �D�� ZKR�LV�UHTXLUHG�WR�EH�DEVHQW�IURP�GXW\�RQ�WKH�LQVWUXFWLRQ�

of a medical practitioner because of contact with an 
infectious disease;

� �E�� ZKR� LV� ZDQWHG� WR� DWWHQG� D� &RXUW� LQ� =LPEDEZH� DV� D�
witness;

� �F�� ZKR�LV�ZDQWHG�WR�DWWHQG�DV�D�GHOHJDWH�RU�RIÀFH�EHDUHU�DW�
DQ\�PHHWLQJ�RI�DQ�DSSURSULDWH�7UDGH�8QLRQ�UHSUHVHQWLQJ�
employees within the undertaking or industry in which 
the employee is employed;

� �G�� ZKR�LV�GHWDLQHG�IRU�TXHVWLRQLQJ�E\�WKH�SROLFH�
� �H�� RQ�WKH�GHDWK�RI�D�VSRXVH��SDUHQW��FKLOG�RU�OHJDO�GHSHQGHQWV�
� �I�� RQ�DQ\�MXVWLÀDEOH�FRPSDVVLRQDWH�JURund.

([HPSWLRQV
 27.  The Council may at its sole discretion upon application by 
an employer within the scope coverage of the Council or employees 
JUDQW�H[HPSWLRQ�ZLWK�UHVSHFW�WR�DQ\�RI�WKH�SURYLVLRQV�RI�WKLV�DJUHHPHQW�
� 3URYLGHG�WKDW�DQ�DSSOLFDWLRQ�IRU�H[HPSWLRQ�RQ�WKH�SD\PHQW�
of prescribed wages shall be accompanied by—
EXEMPTION APPLICATION CHECKLIST

1 0XVW�EH�D�FRQWULEXWLQJ�PHPEHU�RI�WKH�(PSOR\PHQW�&RXQFLO�

2 $SSOLFDWLRQ�IRU�([HPSWLRQ�/HWWHU�FOHDUO\�VWDWLQJ�QXPEHU�RI�HQUROPHQW�RI�SXSLOV��OHYLHV�FKDUJHG��
OLVW�RI�QDPHV��JUDGHV�DQG�FXUUHQW�DQG�SURSRVHG�ZDJHV�RI�HPSOR\HHV�DIIHFWHG�

3 6LJQHG�PLQXWHV�RI�WKH�:RUNV�&RXQFLO��LI�DQ\��RU�PHHWLQJ�KHOG�ZLWK�ZRUNHUV�ZKHUH�ZRUNHUV�
ZHUH�FRQVXOWHG�E\�WKH�HPSOR\HUV�RI�WKHLU�LQWHQWLRQ�WR�VHHN�H[HPSWLRQ�IURP�SD\LQJ�SUHVFULEHG�
ZDJH�VDODULHV�
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4 3HULRG�WR�EH�H[HPSWHG�

5 Summary bank statement for the past 6 months.

6 )LQDQFLDOV�
•� 3URSRVHG�DQG�DFWXDO�EXGJHW�ZLWK�YDULDQFHV�VWDWHG
•� ,QFRPH�DQG�([SHQGLWXUH�$FFRXQW
•� $XGLWHG�ÀQDO�DFFRXQWV��LI�DQ\�
•� 2WKHU�ÀQDQFLDO�VWDWHPHQWV��UHOHYDQW�WR�WKH�H[HPSWLRQ�DSSOLFDWLRQ�

7 &RQWDFWDEOH�&RQWDFW�3HUVRQ�DQG�&RQWDFW�'HWDLOV�

� Send 6 sets to: The General Secretary
1(&�=6'$�&�([HPSWLRQ�&RPPLWWHH
Harare

:RUNHUV�FRPPLWWHH
 28. (1) (YHU\� HVWDEOLVKPHQW�ZKLFK� GRHV� QRW� KDYH� D�ZRUNHUV�
FRPPLWWHH�VKDOO�EH�REOLJHG�LI�LWV�HPSOR\HHV�VR�GHVLUH��WR�DIIRUG�WKH�
employees reasonable facilities and opportunities for meeting and 
communicating with each other. A designated agent from the council 
DQG�RU� WUDGH� XQLRQ� UHSUHVHQWDWLYH� RI� 1DWLRQDO� (GXFDWLRQ� 8QLRQ�
RI�=LPEDEZH��1(8=��VKDOO� VXSHUYLVH� WKH� IRUPDWLRQ�RI�D�ZRUNHUV�
committee.
 (2) A workers committee shall be formed and shall conduct its 
affairs and proceedings in accordance with provisions of the industrial 
UHJXODWLRQV�DQG�FRGH�RI�FRQGXFW��PXWDWLV�PXWDQGLV��/DERXU�5HODWLRQV�
$FW��DQG�VKDOO�GR�QRWKLQJ�ZKLFK�LV�LQFRQVLVWHQW�ZLWK�WKH�SURYLVLRQV�
of this agreement.
 (3) $�ZRUNHUV�FRPPLWWHH�VKDOO�IRU�WKH�SXUSRVH�RI�LWV�PHHWLQJV��
EH�SURYLGHG�E\�WKH�HPSOR\HU�FRQFHUQHG�ZLWK�DQ�DGHTXDWH�URRP�DQG�
furniture at its establishment.
 (4) 0HHWLQJV�VKDOO�EH�KHOG�GXULQJ�ZRUNLQJ�KRXUV�DQG�RXWVLGH�
ZRUNLQJ�KRXUV�ZLWK� WKH�FRQVHQW�RI� WKH�HPSOR\HU��0HPEHUV�RI� WKH�
ZRUNHUV�FRPPLWWHH�ZKR�UHTXLUH�WR�LQYHVWLJDWH�PDWWHUV�IDOOLQJ�ZLWKLQ�
WKHLU�MXULVGLFWLRQ�VKDOO�RQ�DSSOLFDWLRQ��EH�DOORZHG�UHDVRQDEOH�WLPH�RII�
WR�GR�VR��SURYLGHG�WKDW�WKH�RUGLQDU\�EXVLQHVV�RI�WKH�RUJDQL]DWLRQ�LV�
not interrupted.

:RUNV�FRXQFLO
 29. (1) At every establishment in which a workers committee 
representing employees other than managerial employees has been 
HOHFWHG��WKHUH�VKDOO�EH�D�ZRUNV�FRXQFLO� 
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 (2) $�ZRUNV�FRXQFLO�VKDOO�EH�FRPSRVHG�RI�DQ�HTXDO�QXPEHU�
of members representing the employer and workers committee. 
 (3) The procedure of a works council shall be determined by 
the employer and workers committee at the establishment concerned. 
 (4) Without prejudice to the provisions of any collective 
bargaining agreement that may be applicable to the establishment 
FRQFHUQHG��WKH�IXQFWLRQV�RI�D�ZRUNV�FRXQFLO�VKDOO�EH³ 
� �D�� WR� IRFXV� WKH� EHVW� LQWHUHVWV� RI� WKH� HVWDEOLVKPHQW� DQG�

HPSOR\HHV�RQ�WKH�EHVW�SRVVLEOH�XVH�RI�LWV�KXPDQ��FDSLWDO��
HTXLSPHQW� DQG� RWKHU� UHVRXUFHV�� VR� WKDW� PD[LPXP�
productivity and optimum employment standards may 
be maintained; and 

� �E�� WR� IRVWHU�� HQFRXUDJH� DQG� PDLQWDLQ� JRRG� UHODWLRQV�
EHWZHHQ� WKH� HPSOR\HU� DQG� HPSOR\HHV� DW� DOO� OHYHOV��
and to understand and seek solutions to their common 
problems; and 

� �F�� WR�SURPRWH�WKH�JHQHUDO�DQG�FRPPRQ�LQWHUHVW��LQFOXGLQJ�
WKH�KHDOWK��VDIHW\�DQG�ZHOIDUH�RI�ERWK�WKH�HVWDEOLVKPHQW�
and its workers; and 

� �G�� LQ� JHQHUDO�� WR� SURPRWH� DQG� PDLQWDLQ� WKH� HIIHFWLYH�
SDUWLFLSDWLRQ�RI�HPSOR\HHV�LQ�WKH�HVWDEOLVKPHQW��DQG�WR�
VHFXUH�WKH�PXWXDO�FR�RSHUDWLRQ�DQG�WUXVW�RI�HPSOR\HHV��
the employer and registered trade union representing 
HPSOR\HHV� LQ� WKH� HVWDEOLVKPHQW�� LQ� WKH� LQWHUHVWV� RI�
industrial harmony. 

 (5) A works council shall be entitled to be consulted by the 
employer about proposals relating to any of the following matters—
� �D�� WKH� UHVWUXFWXULQJ� RI� WKH� ZRUNSODFH� FDXVHG� E\� WKH�

introduction of new technology and work methods;
� �E�� SURGXFWLYLW\�GHYHORSPHQW�SODQV��MRE�JUDGLQJ�DQG�WUDLQLQJ�

and education schemes affecting employees;
� �F�� SDUWLDO� RU� WRWDO� FORVXUHV� DQG�PHUJHUV� DQG� WUDQVIHU� RI�

ownership;
� �G�� WKH�LPSOHPHQWDWLRQ�RI�DQ�HPSOR\PHQW�FRGH�RI�FRQGXFW�
� �H�� WKH�FULWHULD�IRU�PHULW�LQFUHDVHV�RU�SD\PHQW�RI�GLVFUHWLRQDU\�

bonuses
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� �I�� WKH�UHWUHQFKPHQW�RI�HPSOR\HHV��ZKHWKHU�YROXQWDULO\�RU�
compulsory:

� 3URYLGHG�WKDW�DQ\�PDWWHU�LQYROYLQJ�UHWUHQFKPHQW�RI�ÀYH�RU�
PRUH�HPSOR\HHV�ZLWKLQ�D�SHULRG�RI� VL[�PRQWKV� VKDOO�EH�JRYHUQHG�
E\�VHFWLRQ���&�DQG���'�RI�WKH�/DERXU�$FW�>Chapter 28:01@��XQOHVV�
otherwise agreed by the employer with the members of the works 
council representing the workers committee.
 (6) Before an employer may implement a proposal relating 
WR�DQ\�PDWWHU�UHIHUUHG�WR�LQ�VXEVHFWLRQ�����WKH�HPSOR\HU�VKDOO³
� �D��� DIIRUG�WKH�PHPEHUV�RI�WKH�ZRUNV�FRXQFLO�UHSUHVHQWLQJ�

the workers committee a reasonable opportunity to make 
representations and to advance alternative proposals;

� �E��� FRQVLGHU� DQG� UHVSRQG� WR� WKH� UHSUHVHQWDWLRQV� DQG�
DOWHUQDWLYH�SURSRVDOV��LI�DQ\��PDGH�XQGHU�SDUDJUDSK�D��
DQG��LI�WKH�HPSOR\HU�GRHV�QRW�DJUHH�ZLWK�WKHP���VWDWH�
the reason for disagreeing;

� �F��� JHQHUDOO\��DWWHPSW�WR�UHDFK�FRQVHQVXV�ZLWK�WKH�PHPEHUV�
of the works council representing the workers committee 
RQ�DQ\�PDWWHU�UHIHUUHG�WR�LQ�VXEVHFWLRQ���

8QLRQ�DQG�DVVRFLDWLRQ�GXHV
 30. The employer shall be responsible for deducting from 
HPSOR\HH·V�JURVV�VDODU\�DQG�UHPLWWLQJ�VWDWXWRU\�GXHV�WR�WKH�UHVSHFWLYH�
accounts for:
� ���1DWLRQDO�(GXFDWLRQ�8QLRQ�RI�=LPEDEZH��1(8=������IURP�
HPSOR\HH·V�JURVV�ZDJH�VDODU\�DQG�
 2. Zimbabwe Schools Development Associations and 
&RPPLWWHHV��=6'$�&������IURP�HPSOR\HU·V�WRWDO�ZDJH�ELOO�

0HHWLQJV�RI�WKH�FRXQFLO��
� ���� �1) 8SRQ�ZULWWHQ� UHTXHVW� IURP�WKH�&RXQFLO��DQ�HPSOR\HU�
shall release on paid leave of absence—
 (a) DQ� HPSOR\HH�� ZKR� LV� D� ERQD�ÀGH� UHSUHVHQWDWLYH� RU�

DOWHUQDWH�RQ�WKH�&RXQFLO�VKDOO�EH�JLYHQ�D�PD[LPXP�RI�
ÀYH�����IXOO\�SDLG�ZRUNLQJ�GD\V�SHU�\HDU��IRU�WKH�SXUSRVH�
of attending any meeting of the council; or
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 (b) IRU�WKH�HPSOR\HU��DV�ORQJ�DV�KH�VKH�KDV�SURYHQ�DFFXUDWHO\�
the need to be released from their undertaking to attend 
D�VWDWXWRU\�ERQDÀGH�PHHWLQJ�LQ�WHUPV�RI�WKH�ODZ�LV�DOVR�
covered by the same provision of the Act.

 (2) 1R� HPSOR\HU� VKDOO� GLVPLVV� DQ� HPSOR\HH� VSHFLÀHG� LQ�
VXEVHFWLRQ�����EHFDXVH�RI� WLPH�VSHQW�E\�VXFK�DQ�HPSOR\HH�RQ� WKH�
ZRUN�RI�WKH�FRXQFLO��LWV�FRPPLWWHH�RU�VXEFRPPLWWHH�

$YDLODELOLW\�DQG�DFFHVVLELOLW\�RI�FRS\�RI�DJUHHPHQW
� ��������7KH�HPSOR\HU�VKDOO�H[KLELW�D�FRS\�RI�WKLV�DJUHHPHQW�DQG�
any amendments thereto in a place accessible to every employee.
� ���� 1R� SHUVRQ� VKDOO�� ZLWKRXW� ODZIXO� FDXVH�� DOWHU�� GHIDFH�
RU� UHPRYH��RU�FDXVH� WR�EH�DOWHUHG��GHIDFHG�RU� UHPRYHG��D�FRS\�RI�
WKLV�DJUHHPHQW��VDYH�RQ�WKH�LQVWUXFWLRQ�RI�WKH�FRXQFLO�FDUU\LQJ�RXW�
UHVSRQVLELOLWLHV�XQGHU�VXEVHFWLRQ�����

,PPXQLW\�RI�HPSOR\HHV�RQ�FROOHFWLYH�MRE�DFWLRQ
 33. (1) 6XEMHFW�WR�WKLV�VHFWLRQ�QR�ZRUNHUV·�FRPPLWWHH�RU�UHJLV-
WHUHG�RU�FHUWLÀHG�7UDGH�8QLRQ�RU�DQ�HPSOR\HH�PHPEHU�WR�D�ERQDÀGH�
8QLRQ�ZKLFK�WKUHDWHQV���UHFRPPHQGV�RU�HQJDJHV�LQ�ODZIXO�FROOHFWLYH�
job action shall be liable to any civil liability or proceeding thereof. 
3URYLGHG�WKDW�DOO�WKH�QHFHVVDU\�SURFHGXUHV�KDYH�EHHQ�WULHG�DQG�IDLOHG�
DQG�D�GHDGORFN�VWLOO�H[LVWV�
 (2) 1RWZLWKVWDQGLQJ� VXEVHFWLRQ� ���� DOO� HPSOR\HHV� VKDOO�
EH�HQWLWOHG� WR� WKH�VDPH�LPPXQLW\�DV� LV�FRQIHUUHG�XSRQ�D�ZRUNHU·V�
FRPPLWWHH��RU�WUDGH�XQLRQ�LQ�WHUPV�RI�VHFWLRQ�����RI�WKH�/DERXU�$FW�
[Chapter 28:01@�DQG�LQ�DGGLWLRQ�QR�HPSOR\HH·V�HPSOR\PHQW�VKDOO�EH�
terminated on the grounds that he has recommended or engaged in 
any lawful collective job action.

&RGH�RI�FRQGXFW
 34. The code of conduct as registered in terms of section 101 of 
WKH�/DERXU�$FW�>Chapter 28:01] shall be observed by all employers 
and employees in the industry.

5HFRUGV�WR�EH�NHSW�E\�WKH�HPSOR\HU
� ��������7KH�HPSOR\HU�VKDOO�NHHS�UHFRUGV�IRU�HPSOR\HHV�IRU�ZKLFK�
ZDJHV�VDODULHV�DUH�SUHVFULEHG�ZKLFK�VKDOO�UHÁHFW�WKH�IROORZLQJ³
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 �D�� HPSOR\PHQW�QXPEHU����LI�DYDLODEOH�
� �E�� IXOO�QDPH��DQG
� �F�� JUDGH�DQG�RFFXSDWLRQ��DQG
� �G�� GDWH�RI�HQJDJHPHQW��DQG
� �H�� ZDJH�UDWH��DQG
� �I�� GDLO\�DQG�WRWDO�RI�QXPEHU�DQG�KRXUV�ZRUNHG��DQG
� �J�� DPRXQW�RI�RYHUWLPH��DQG
� �K�� ERQXV�DQG�DOORZDQFHV��DQG�
� �L�� GHGXFWLRQV�IURP�ZDJHV�VDODULHV��DQG
� �M�� JURVV�DQG�QHW�ZDJHV�VDODULHV��DQG
� �N�� GDWH�RI�SD\PHQW�DQG�VLJQDWXUH�RI�UHFLSLHQW�
� ����7KHVH�UHFRUGV�VKDOO�EH�NHSW�DW�WKH�HVWDEOLVKPHQW�DW�DOO�WLPHV�
and shall be made available for inspection by a council designated 
agent at any time on demand.
� ����6XFK�UHFRUGV�VKDOO�EH�NHSW�IRU�D�SHULRG�RI�QRW�OHVV�WKDQ�
three years.

,QVSHFWLRQV�DQG�GLVSXWH�UHVROXWLRQ
� ��������)RU�WKH�SXUSRVH�RI�HQDEOLQJ�LW�WR�H[HUFLVH�LWV�SRZHUV�DQG�
SHUIRUP�LW�IXQFWLRQV�LQ�WHUPV�RI�WKH�/DERXU�$FW�>Chapter 28:01@��WKH�
FRXQFLO�PD\��DQG�ZKHQ�VR�GLUHFWHG�E\�WKH�5HJLVWUDU�VKDOO��DGYLVH�WKH�
Registrar of persons whom it wishes to be appointed as designated 
agents.
� ����,I�WKH�5HJLVWUDU�DSSURYHV�RI�WKH�SHUVRQ�DGYLVHG�LQ�WHUPV�
RI�VXEVHFWLRQ�����KH�RU�VKH�VKDOO�DSSRLQW�WKHP�DV�GHVLJQDWHG�DJHQWV�
RI�WKH�FRXQFLO�DQG�VKDOO�LVVXH�WKHP�ZLWK�FHUWLÀFDWHV�RI�DSSRLQWPHQW�
� ����$�GHVLJQDWHG�DJHQW�RI�WKH�FRXQFLO�PD\³
� �D��� UHTXLUH�DQ\�HPSOR\HU�IRU�ZKLFK�WKH�FRXQFLO�LV�UHJLVWHUHG³
� � �L�� WR�JUDQW�KLP�RU�KHU�DFFHVV�WR�KLV�RU�KHU�HPSOR\HHV�

for the purpose of advising and assisting them in 
relation to their rights of employment;

� � �LL�� WR�JUDQW�KLP�RU�KHU�DFFHVV�WR�KLV�RU�KHU�SUHPLVHV�
DQG� WR� WKH�ERRNV�� UHFRUGV� DQG�RWKHU�GRFXPHQWV�
relating to his or her employment for the purpose 
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oI�H[DPLQLQJ�DQG�DVFHUWDLQLQJ�PDWWHUV�UHODWLQJ�RU�
affecting the employment of his or her employees 
who are represented by the trade union or federation 
of trade unions which is a member of the council 
FRQFHUQHG�� DQG� RI� DVFHUWDLQLQJ� ZKHWKHU� RU� QRW�
the terms of any relevant collective bargaining 
agreement and regulation are being observed;

� �E�� WKH� GHVLJQDWHG� DJHQW� UHJLVWHUHG� XQGHU� WKH� 0LQLVWU\�
RI� /DERXU� IRU� WKLV� VHFWRU� RU� XQGHUWDNLQJ� VKDOO� KDYH�
unhindered access to all government and council-run 
schools in the area of Zimbabwe for the purposes 
RI� FRQGXFWLQJ� DQ\� VHDUFK� WKHUHLQ�� ZKHUH� WKHUH� DUH�
reasonable grounds for believing that such entry or 
VHDUFK� LV� QHFHVVDU\� IRU� WKH� SUHYHQWLRQ�� LQYHVWLJDWLRQ�
RU�GHWHFWLRQ�RI�DQ�RIIHQFH�LQ�WHUPV�RI�WKH�/DERXU�$FW�
RU� WKLV� DJUHHPHQW� RU� IRU� WKH� VHL]XUH� RI� DQ\� SURSHUW\�
ZKLFK�LV�WKH�VXEMHFW�RI�DQ�RIIHQFH�LQ�WHUPV�RI�/DERXU�
Act or agreement. If any authority hinders or prevents a 
registered designated agent of an industry of undertaking 
to carry out such duties shall constitute an offence and 
VKDOO�EH�OLDEOH�WR�D�ÀQH�RU�LPSULVRQPHQW�DV�SUHVFULEHG�
LQ�/DERXU�$FW�>Chapter 28:01].

 �F���� LW�VKDOO�EH�WKH�GXW\�RI�HYHU\�GHVLJQDWHG�DJHQW�WR�DFW�LQ�
such a   manner as to ensure that—

������������������ �L���� LPSDUWLDOLW\�DQG�SULQFLSOHV�RI�QDWXUDO�MXVWLFH�DUH�
observed at all times;

  �LL��� KH�RU�VKH�GLVFORVHV�WR�WKH�SDUWLHV�DQ\�FXUUHQW�RU�
SDVW�PDQDJHULDO��UHSUHVHQWDWLRQDO��RU�FRQVXOWDWLYH�
UHODWLRQVKLS� ZLWK� DQ\� HPSOR\HU� RU� HPSOR\HUV·�
RUJDQLVDWLRQV��WUDGH�XQLRQ�RU�D�IHGHUDWLRQ�WKDW�LV�
involved in the dispute at hand;

� � �LLL��� all pre-hearing matters are handled in a manner 
that fosters complete impartiality;

  �LY��� D�IDLU�DQG�DGHTXDWH�KHDULQJ�ZKLFK�DVVXUHV�WKDW�ERWK�
SDUWLHV�KDYH�VXIÀFLHQW�RSSRUWXQLW\�WR�SUHVHQW�WKHLU�
case is held and that where written submissions are 
PDGH��WR�HQVXUH�WKDW�WKHVH�DUH�H[FKDQJHG�EHWZHHQ�
the parties and that each party is given a reasonable 
opportunity to make counter submissions;
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� � �Y��� WKH�KHDULQJ�SURFHVV�LV�FRQGXFWHG�VR�DV�WR�DGYDQFH�
WKH�IDLU�DQG�HIÀFLHQW� UHVROXWLRQ�RI� WKH�PDWWHU�V��
VXEPLWWHG� IRU� GHFLVLRQ�� LQFOXGLQJ� PDNLQJ� DOO�
UHDVRQDEOH� HIIRUWV� WR� SUHYHQW� GHOD\LQJ� WDFWLFV��
harassment of parties or other participants or other 
abuse or disruptions being practiced;

� � �YL��� KH�RU�VKH�GLVFKDUJHV�GXWLHV�ZLWK�SURSULHW\�ZLWKRXW�
EHLQJ�LQÁXHQFHG�E\³

� � $�� DQ\�SDUWLVDQ�LQWHUHVW��RU�SXEOLF�FODPRXU�                              
� � %�� IDPLO\�� SHUVRQDO�� VRFLDO�� SROLWLFDO� RU� RWKHU�

interests. 
� ����8SRQ�UHDFKLQJ�D�GHFLVLRQ�RQ�WKH�PDWWHU�DW�KDQG��LW�LV�QRW�
proper for a designated agent to inform anyone of any decision in 
advance of the time it is given to all parties.
� ���� $� GHVLJQDWHG� DJHQW� RI� WKH� FRXQFLO� ZKR� PHHWV� VXFK�
TXDOLÀFDWLRQ�DV�PD\EH�SUHVFULEHG�VKDOO�� LQ�KLV�RU�KHU�FHUWLÀFDWH�RI�
DSSRLQWPHQW��EH�DXWKRUL]HG�E\�WKH�5HJLVWUDU�WR�UHGUHVV�RU�DWWHPSW�WR�
redress any dispute of unfair labour practice—
� �D�� RFFXUULQJ� LQ� DQ\� LQVWLWXWLRQ� IRU�ZKLFK� WKH� FRXQFLO� LV�

registered; and
� �E�� ZKLFK�KDV�EHHQ�UHIHUUHG�WR�KLP�RU�KHU�E\�WKH�FRXQFLO�
� ����$Q\�GLVSXWH�DULVLQJ�IURP�WKLV�DJUHHPHQW��RU�LWV�LQWHUSUHWDWLRQ��
shall refer such dispute to a designated agent to the council for resolution 
by the employer or employee as the case may be.
� ����8SRQ�UHIHUHQFH�RI�DQ\�GLVSXWH�DULVLQJ�IURP�WKLV�DJUHHPHQW��
the Secretary of the council shall refer such dispute to a designated 
DJHQW�RI�WKH�FRXQFLO�WR�GHDO�ZLWK�WKH�GLVSXWH�LQ�WHUPV�RI�WKH�/DERXU�
Act [Chapter 28:01].
� ����7KH�GHVLJQDWHG�DJHQW�VKDOO�ZLWKLQ����GD\V�RI�UHFHLSW�RI�
the dispute convene a meeting of the parties to the dispute and hear 
oral and written evidence.
� �9��7KH�GHVLJQDWHG�DJHQW�VKDOO�DW�WKH�FRQFOXVLRQ�RI�WKH�KHDULQJ�
RI�WKH�PDWWHU�PDNH�DQ�DSSURSULDWH�GHWHUPLQDWLRQ�KH�RU�VKH�GHHPV�ÀW��
$Q\�SDUW\�ZKR�LV�DJJULHYHG�E\�WKH�GHVLJQDWHG�DJHQW·V�GHFLVLRQ�VKDOO�
have the right to appeal and representation to a disputes committee 
set up by the council.
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Declaration
� ����0HPRUDQGXP�RI�$JUHHPHQW�IRU�WKH�&ROOHFWLYH�%DUJDLQLQJ�
Agreement made and entered into in accordance with the provisions 
RI� WKH� /DERXU�$FW� >Chapter 28:01] of 1996 between Zimbabwe 
6FKRROV�'HYHORSPHQW�$VVRFLDWLRQV�DQG�&RPPLWWHHV��=6'$�&���KHUHLQ�
UHIHUUHG�WR�DV�́ WKH�HPSOR\HUµ�RU�́ WKH�HPSOR\HU·V�2UJDQLVDWLRQµ���DQG�
WKH�1DWLRQDO�(GXFDWLRQ�8QLRQ�RI�=LPEDEZH��1(8=���KHUHLQ�UHIHUUHG�
WR�DV�´WKH�HPSOR\HHVµ�RU�´WKH�WUDGH�XQLRQµ���KDYLQJ�DUULYHG�DW� WKH�
agreement set forth herein the undersigned hereby declare that the 
IRUHJRLQJ�LV�WKH�DJUHHPHQW�DUULYHG�DW�DQG�DIÀ[�WKHLU�VLJQDWXUHV�WKHUHLQ�
� 6LJQHG�DW�+DUDUH�RQ�EHKDOI�RI�WKH�SDUWLHV�WKLV��WK�GD\�RI�0D\��
2021.
 On behalf of Zimbabwe Schools Development Associations and 
&RPPLWWHHV��=6'$�&���

&/$8',2�087$6$�
=6'$�&�3UHVLGHQW�

 2Q�EHKDOI�RI�1DWLRQDO�(GXFDWLRQ�8QLRQ�RI�=LPEDEZH��1(8=��

.(11,$6�6+$08<$5,5$�
1(8=�*HQHUDO�6HFUHWDU\�

2Q�EHKDOI�RI�1(&�IRU�=LPEDEZH�6FKRRO�'HYHORSPHQW��
Associations and Committees for Government and Council run 

6FKRROV��1(&�=6'$�&��
7$:$1'$�08769$,52�

1(&�*HQHUDO�6HFUHWDU\�
5$6721�-2+1�&+,1<$081<$08�

1(&�&KDLUPDQ�



Collective Bargaining Agreement: Zimbabwe Schools 
Development Associations and Committees in Government and 

Council-Run Schools Industry
 

112

6XSSOHPHQW�WR�WKH�=LPEDEZHDQ�*RYHUQPHQW�*D]HWWH�GDWHG�WKH��WK�)HEUXDU\��������
3ULQWHG�E\�WKH�*RYHUQPHQW�3ULQWHU��+DUDUH�


